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Preamble

Railway undertakings commit themselves within the framework of this agreement to take action to support
international passengers in the event of disruption to their journeys as a consequence of delay or cancellation.
The objective of this agreement is to offer passengers the opportunity to continue their journeys to the final
destination, without extra cost, as a commercial gesture. Therefore the content of this agreement shall not be
disclosed.
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General provisions

Subject-matter

This agreement is to govern the relationships between participating railway undertakings (in
accordance with point 1.2) by specifying standard principles to support international passengers in the
event of disruption to their journeys as a consequence of delay or cancellation.

Participation

Opting-in principle

Every railway undertaking which is a member of the CIT may be a party to this agreement.
Arailway undertaking which is not a member of the CIT may also adhere to the agreement.

Procedure for participation and withdrawal

Railway undertakings may adhere to this agreement at any time by sending a written declaration to the
CIT General Secretariat. The agreement is to take effect on the first day of the second month after it
has been notified to the other participants.

Withdrawals from this agreement must be made in writing to the CIT General Secretariat by giving six
months’ notice to take effect on 1 January of the following year.

Even if a railway undertaking withdraws from the agreement, the agreement is nevertheless to remain
applicable among the other participating railway undertakings.

List of participating railway undertakings

The CIT General Secretariat publishes a list of railway undertakings participating in the agreement

as Annex 1 to this agreement on the CIT website.

Purpose and scope

This agreement aims at facilitating the continuation of the journey of international passengers who are
stranded in between ! connecting trains, especially for those holding several tickets (several IRT or a

mix of NRT, IRT, RPT, etc). It applies under the following conditions:

International passengers

This agreement is to apply only to international passengers (i.e. crossing a border between two states)
whose journey is disrupted, regardless whether they have one or several contracts for their journey.

1 Amendment No.4 from 7™ June 2023.
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Missed connection between 2 trains

This agreement is to apply only to connections between 3 rail services operated by participating railway
undertakings, which may be international, national long distance, regional, and/or suburban services.
Participating railway undertakings may choose to restrict the scope of this agreement to specific
services only (e.g. international and national long distance services), by giving a two months’ written
notice to the CIT General Secretariat. This information will be published in the Annex 1 to this
agreement on the CIT website.

This agreement is also to apply between rail services and bus services when the latter are subject to
the same special conditions of carriage — in particular to the SCIC-NRT — and are included in the rail
ticket(s) as part of the journey.

Reasonable connecting time

This agreement is to apply only when passengers have allowed a reasonable time to make the
connection between the two rail services involved, as provided for by the official railway planners (e.g.
MERITS, Hafas, etc.).

Continuation 4 with the same carriers

This agreement is to allow for continuation 5 on the trains of the same carriers as those operating the
trains that were missed. This includes continuation on trains with mandatory reservation (e.g. night
trains, high speed trains), subject to the accommodation available. Participating railway undertakings
may specify conditions to grant access to trains with mandatory reservation (as indicated in point 2.4),
by giving a two months’ written notice to the CIT General Secretariat.

Continuation with the original tickets and a confirmation of delay

This agreement is to allow for continuation only with the original tickets together with a proof that the
incoming train was delayed, without extra costs for passengers.

Derogations

Railway undertakings may derogate from this agreement in order to offer better conditions to
passengers. If a special agreement between two or more undertakings derogates from this agreement,
then that agreement applies only to the relationship between those undertakings.

Definitions

The terms used in this agreement are defined in the CIT Glossary which forms an integral part of this
agreement.

Disputes and law applicable

As far as is possible, railway undertakings participating in this agreement are to settle disputes on its
interpretation and application amicably. In order to do this they may call on the CIT General Secretariat

for assistance. The option to refer to arbitration tribunals or ordinary courts remains open.

This agreement is subject to Swiss law.

Entry into force

This agreement comes into effect on 1 January 2019.

2 Amendment No.4 from 7" June 2023.
3 Amendment No.4 from 7 June 2023.
4 Amendment No.4 from 7" June 2023.
5 Amendment No.4 from 7" June 2023.
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2 Continuation of the journey in case of missed connections

21 General principles
Railway undertakings ensure that the following procedures are in place internally:

1. information is delivered to passengers about the conditions for continuation (point 2.2);
2. confirmation of the delay is delivered to passengers on request (point 2.3);

3. railway staff are able to check that conditions for continuation are fulfilled (points 1.3 and 2.4).

2.2 Information to passengers

221 Dutyto inform

Railway undertakings must inform passengers on delayed trains or in stations with cancelled trains of
the procedures to be followed for continuation, taking particular care of passengers making
international journeys with one or more connections.

222 Keyinformation

Passengers need to know that continuation is possible, that they must ask for a proof of delay to be
able to continue their journey and who they should ask for this proof.

The following information should therefore be passed on to passengers:
- the need to obtain a statement confirming delay to facilitate the continuation of the journey,

particularly if the continuation involves trains on which reservations are required,;

- details of the staff who are able to issue this statement: ticket examiner, train manager, station
staff, booking office, specific helpdesk, etc.;

- the conditions set by operators for continuing the journey, as described in point 2.4;

- the fact that continuation is provided as a commercial gesture from railway undertakings; the
principles according to points 3.4, 3.5 and 3.6 of the GCC-CIV/PRR apply;

- the fact that continuation is possible only 6 with the same carriers;

- the fact that there is no guarantee of a seat on the next available train.

2.2.3 Information channels

Itis up to the railway undertaking responsible for assistance to decide how to provide passengers
with this information, in particular:

- on board of delayed trains in motion;

- instations when trains are cancelled;

- atticket offices, call centers or help desks, when passengers ask for information about their
journeys.

6 Amendment No.4 from 7th June 2023.
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Coordination between railway undertakings

Railway undertakings may coordinate with their neighboring partners the messages they deliver to
passengers e.g. on cross-border trains or in important rail hubs.

Proof of delay

Duty to issue a confirmation of delay

In accordance with Articles 207 PRR and 11 ClV, railway undertakings must provide passengers with
a confirmation of delay on request.

Railway undertakings are free to choose the form of proof of delay which they supply to passengers.
Staff, who supply the proof of delay, also provide passengers with details of the arrangements for

continuing their journey (point 2.4).

Exchange of information between participating railway undertakings

Railway undertakings are to exchange information about means of proof of delay in order for the staff
of other undertakings to be able to recognise statements, stamps and other endorsements. They are
to send examples of valid documentation issued to prove the delay to the CIT General Secretariat and
to make sure they are updated as necessary.

The CIT General Secretariat publishes the list of confirmation of delay as Annex 2 to this agreement
on the CIT website.

Staff training

Railway undertakings make sure that their staff are trained to provide passengers with confirmation of
delay and recognise documentation issued by other operators to confirm delays, in particular
documentation issued by neighboring railway undertakings (in stations and on-board of trains).

In order to avoid fraud, staff must be able to recognise valid documentation and to refuse invalid
documentation.

Special conditions for continuation

Duty to provide continuation for free

Railway undertakings must provide continuation without extra costs for passengers, under the terms
of this agreement.

Possible restrictions to continuation

As mentioned in point 1.3.4, railway undertakings may place restrictions on the continuation of the
journey, e.g. linked to the availability of accommodation or the need to get a new ticket (free of charge).

Exchange of information between participating railway undertakings

Railway undertakings are to exchange information about specific conditions for continuation in order
for the staff of other undertakings to be able to inform their passengers about them. They are to send
conditions for each type of train requiring reservations to the CIT General Secretariat and to make sure
they are updated as necessary.

The CIT General Secretariat publishes the list of conditions for continuation as Annex 3 to this
agreement on the CIT website.

7 Amendment No.4 from 7" June 2023.
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24.4  Staff training

Railway undertakings make sure that their staff are trained so that they can inform passengers about
special conditions for continuation quickly and effectively when passengers present their tickets and
want to know how they can continue their journeys.

In order to reduce the number of claims, staff must be able to give clear and correct information on
those conditions.

The CIT General Secretariat publishes the Information leaflet for railway personnel as Annex 4 to this
agreement on the CIT website.
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Appendix 1

. .. . . . Point1.2.3
List of participating railway undertakings and contact persons
Participating | Contact Person : Participating
RU Name Sl AU since
BLS Hugo Furrer Hugo.Furrer@bls.ch +41 (0)58 327 3279 2017-07-01
(odp] Jana PeléSkova Peleskova@gr.cd.cz +420 724 460 665 2017-07-01
CFL Marc Loewen marc.loewen@cfl.lu +352 4990 4811 2017-07-01
DB Oliver Hirschfeld Oliver.Hirschfeld@de +49 69 265 14140 2017-07-01
utschebahn.com
Volker Mertens Volker.Mertens@deut +49 69 265 59220
schebahn.com
DSB SgrenHede shi@dsb.dk +45 24682545 2017-07-01
Lggstrup
Eurostar Sarah Jones Sarah.jones@eurostar. | +44 (1233)617534 2024-09-01
International com
Limited
GYSEV lldiko Nemethne igara@gysev.hu +36 30 23 77 589 2024-02-01
Gara
HZPP Sanja Posloncec Sanja.Posloncec@hz +385 (0) 1 4534 2023-11-01
Milanovic¢ pp.hr 391
MAV-START Pal Haragos haragos.pal +36 (30) 606 5981 2023-04-01
@mav-start.hu
NS Willem Maarten maarten.vanluijn +31617169994 2017-07-01
van Luijn @ns.nl
Bob Vinke bob.vinke@ns.nl +31620252955
OBB Alfred Mand| Alfred.Mandl@ +43 1 93000 36349 2017-07-01
pv.oebb.at +43 6646175707
PKPIC Dana Dymowska- Qarla.dymowska@lnterc +48 601 361 057 2024-01-01
Zwierz ity.pl
Piotr Pilski piotr.pilski@intercity.pl | +48 697 016 647
Renfe Fatima Faustino fmfaustino@renfe.es +34 661 279 670 2017-07-01
Amparo de Villar adevillar@renfe.es +34 661 279 581
SBB/CFF Thomas thomas.schoenfisch +41 51 220 34 26 2017-07-01
Schonfisch @sbb.ch +41 79 876 29 92
SJ Malin Boshuis malin.boshuis@sj.se +46 (76) 10 20 881 2019-05-01
SNCB/NMBS Kris Vierstraete kris.vierstraete @ +32 2 528 25 37 2017-07-01
b-rail.be
SNCF Nathalie Thomas Nathalie.thomas@ +33621 901813 2017-07-01
sncf.fr
SZ Miran Cuk miran.cuk@slo- +386 129 12 517 2017-07-01
zeleznice.si
THI Factory Sarah Jones Sarah.jones@eurostar. | +44 (1233)617534 2024-09-01
com
Trenitalia Massimiliano M.Astrologo@trenitali a.it | +335 7646099 2017-07-01
Astrologo
ZSSK Alena Dolezalova | Dolezalova.Alena@ +421 55 229 5077 2017-07-01
slovakrail.sk
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Appendix 2
Point2.3.2

1 CIT’s harmonised confirmation of delay/cancellation/missing the connection

The harmonised confirmation was developed at CIT level and adopted in 2023 (meeting of the CIV
Committee on 26 September 2023). It is recommended that all railway undertakings use it whenever
possible.8

Issuing undertaking (logo/name) Confirmation issued {¥Year/Manth/Day/Place)

Confirmation of delay/cancellation/missing the connection

Issued to ticket no™

Number/ID of confirmation *

Travel date (Year/Month/Dayy) Train no. [and category) I station
minutes

[ oetayed by

O cancetled

O missed connection for train no. to station

from station™

[0 continuation ar rerouting or authorization ta travel by different train® {route orfand type and no. of train)

Signaturefticket punch/date stamp/ID of confirmation

[ other remarks (to be completed by rail staff}*

*Optional fields

2 Sample collection (alphabetic order)9

BLS

Ticket “Delay confirmation” issued on delayed train (similar to SBB confirmation of delay)

8 Amendment No. 5 from 10th December 2023.
9 Amendment No. 5 from 10th December 2023.
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52522

06.09.1969

Ansc

BESTATIGUNG NIGHT UBERTRAGBAR

VOM: 07.06.2017

VERSPATUNG/ANSCHL.BRUCH
GULTIG ZU BILLETT-NR.

Tanner Erich
CH-3232 INS

Versgétung ZUG 358 (14Min),
lisse in Bern nicht
sichergestellt

UNTERSCHRIFT:
GILT NICHT ALS FAHRAUSWEIS. BEI
ANTRAG AUF RUCKERSTATTUNG NUR BEI
GLEICHZEITIGER VORLAGE DES
DAZUGEHORIGEN BILLETTS SOWIE
UNTER BERUCKSICHTIGUNG DER
GELTENDEN TARIFE/AGB.

...................

04489 101 933971 / ARTIKEL-NR: 010691

o~

o
=
[re

Manual “Delay confirmation” issued at BLS stations or BLS Reisezentren:

whbils

Bestatigung

Verkehrszeiten

Wir bestatigen, dass folgender Zug heute mit Verspatung verkehrt
ist. Wir bitten Sie um Entschuldigung.

ab
an

Verspatung

Bemerkungen ..........cooocceeninieeee.

PZB 02/2005
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¢D (112)

Ticket “Delay confirmation” issued on delayed trains (in CZ, DE and EN):
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CD (2/2)

Ticket “Delay confirmation” issued at €D stations (in CZ, DE or EN):
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CFL (1/3)

Delay confirmation iss

ued at CFL stations:

Lril

Attestation de retard - Verspétungsbescheinigung - Confirmation of delay

Train

Zug
Train

from

en provenance de
kommend aus
arriving from

(numiéro, Nummer, Number) (date, Dafum, Dafe)

(gare orig|

Heure d'arrivée réelle:
Tatsdchliche Ankunftzeit:
Real Arrival Time:

ine du train, Ursprungsbahnhof des Zuges, origin station of the irain)

en retard de minutes
[[] um Minuten verspétet

delayed by, minutes

supprimé
] ausgefallen

cancelled
Gare de départ du voyageur
Abfahrtsbahnhof des Reisenden
Departure station of the passenger
Gare destinataire du voyageur
Zielbahnhof des Reisenden
Destination station, of the passenger
Signature Timbre & date de la gare
Unterschrift Datumsstempel des Bahnhofs
Signature Date stamp of the station

Stamp “Missed connection” or “Cancellation” issued at CFL stations:

Train No, correspondance manquée / supprimé;
valable via.., -..par train No
en... classe jusqu'au
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CFL (2/3)

Confirmation of delay (FR/EN and GER/EN):
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CFL (3/3)

Confirmation of cancellation (FR/EN and GER/EN):
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DB (1/5)

Nach

@l Bescheinigung Fahrgastrechte

Von:

] Ankunft in

mit _ Min. Verspitung

(] zugaustall ab

[] rockbeftirderung® von

nach

[] Zugbindung fir Weiterfahrt aufgehoben

O Sonstiges:

[wan & cliwv =]

779629205
MTx Enteackl

13.07.19

Frankfur *In Zugen der DB ohne Erwerb emer neven Fahrkarte

Bescheinigung fiir die Verspétung des
ICE 557 in Berlin Hbf am 21.10.2020

Zuges

15:10 45 Minuten 15:55
ICESS7 | Betn o aoinazen | veseswns | SR
15:14 44 Minuten 15:58
Giiltigkeitsbeleg

Dieser Verspitungsbeleg ist ein offizieller Ausdruck der Deutschen Bahn AG und daher ohne Stempel und Unterschrift giltig. Zur
Uberprilfung der Gitigkeit rufen Sie bitte die unten stehende Validierungs-URL ilber Ihren Browser auf ader scannen Sie den unten
sishendsn GF-Coda mit sinem interatfihigen Endgerat ein.

Validierungs-URL

Bitle baachlen Sie, dass die Validierungs-UAL maximal 30 Tage nach Einireten der
Verspitung online vertighar ist.

&

Verspatungsbescheinigung

Bescheinigung tber die Verspatung des Zuges ICE 599
in Frankfurt (Main) Hbf am 21.10.2020.

Zug
ICE 599

Geplante
15:44

Bahnhof
Frankfurt (Main) Hbf

Ankunft Verspétung
19 Minuten

Tatsachliche Ankunft

16:03

Geplante
15:50

Abfahre Verspétung
23 Minuten

Tarsachliche Abfahrt

16:13

Validierungs-URL

Giiltigkeit

Dieser Versp:

ice/2WEIX7QZ

Bitte beachten Sie, dass die Validierungs-
URL maximal 30 Tage nach Eintreten der
Verspatung online verfugbar ist.

sheleg

tungsheleg ist in offizieller Auscruck der Deutschen Bahn AG

Und dzhes chne Stzmpel und Untesschrit suitl. Zus Userprdfung cer

Gitigksit ru
Browser auf
Endgerat sin

fen Sie bite dis oben stehends Validierungs-URL Gber Thren
‘ocler szannen Sie den QR Code mit sinem internetfanizen
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DB (2/5)

Confirmation of the delay by the train staff on the backside of the ticket:

B

A2 .06. 204%: @igbindunc
i AL taghns,

nuniiimg

-4

. 15 02420133
(LT
A2.06.201%F: €C AOD r//fgom@.

g { ad T des v s " N s ’

=
1i |0|2i2i1|3|2| | | I |I "

o

) e
! s%d
¢S - 33
o
3| IIIIIIIIIIIIIIIIIIIII?§§
3 -
X -

g VOIS A (R .

Form to confirm the missed connection and to allow the use of another train:

sBescheinigung"” fir Zugbegleitpersonal
® Vordruck Nr. 601.4062V0L

BAHN

Bescheinigung
Anschluss versdumt
Zog o o ausgefallen
gultig Uber o far Zug - Nr.
bs ]
(Datum)
" nur bet Beftrderung Uber 2inen langeren Weg
" nur bes Vedangerung der Gelungsda uer der Fahrkane
bei Ireier RUCKbelorderung
2N Anschluss versaumt
ausgehl en
gulig

nach
rBahnlvof auf dem die Reise aufgegeben wed)

Uber fur Zug - Nr, In der ___ Wagenklasse

Normalpreis

Fahrkarte(n)-Nr.

von oS
nurvon ____ Person|en), davon ___ Kind(er) von 6 bis einschl. 14 Jaheen |
_BC 25nhaberj ____ BC 50-Inhaber |

telweise " benutzt,
" nicht zutreffendes sueichen

(Verkaufestelle - stempeln) {Unerschit des Zub | KiN, Verkehrsaufsicht
oder der ortichen Verkaulsstelle)

Zangenabdruck
L und Z: | of erforderli l

V601.4062V01 Bescheinigung A5 Bk30  08.13

Fahrkarte(n)
ju] Reisende(r) mit Auornateniahekarte(n] LKlasse Ne,

oder
o Resender mit Touch&Travel far die 1, Wagenklasse
mit Touch&Travel-Kundennr.:

angemeldet in
hat 20 g
haben UM -eememeeeeees m N
von nach

die 2. Wagenkiasse benutzt

0 wegen Plazmangel in der 1. Wagenklasse

O wegen Fehlens der 1. Wagenklasse O freiwillig
fahrt
- Reisende(r) e Mo pon L R
do

nach

ohne Fahekarte n der Wagenklasze.
Grund: [0 Verspdtung o Ausfall Zug-hr.

o 4 Paszh

von nach

O Irmdmiich entweret - zur Rockfahet noch gakig
O Irrvimiich abgetrennt - noch gukig

Sonstiges

{Unterschrit des 2ub | KiN, Verkehrs-
aufsicht oder der ardichen Verkaufssielle)

Zangenabdruck
Zutrefiendes ankreuzen m |

Umerscheift und ZangenabdruckiSsempel erforderdich
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DB (3/5)

Ticket “Missed connection” issued at stations:

|

Bescheinigung

[] Zugverspatung [ Zugausfall

Minutes
heute mit Vinute

[] Anschlussregelung

it Zug-Nr

Agreement concerning Journey Continuation in respect of International Passenger Traffic by Rail (AJC) /
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DB (4/5)

Stamp “Missed connection” issued in DB Reisezentrum travel centres:

Bescheinigung BAHN
[:I Zugverspatung®® l:[ Zugausfall** D Ersatzzug**
Iug . planmilige AbfahrtfAnkunf: ® Linr
TagEATaTg + Mo abgefanren®
kEtam mit Minuten verspétung in eingetrafien®
als Ersatug ausgefalen
I~
B Anschlussregelung™ frur for Fatrioaster st Fugbisdung)
Fahrkarten-kummer| ist abweichend gilitig ir Zug-Nr.:
Temfkat ofne Zughindung
wan nach
_ O, Datarr
Lintmrzohsf
" L P R

Agreement concerning Journey Continuation in respect of International Passenger Traffic by Rail (AJC) /
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DB (5/5)

Stamp “Missed connection” issued in DB Reisezentrum travel centres (HOTNAT procedure):

CIv10s0

Eﬂg ICE Fahrkarte

VOu
|Hannover

<1080,1086> (19.05.2014) H-Hbf

Europa-Spez.Belgien

EUROPA-SPEZ .BELG

42603

B:3

oy,
N

Durch die
Bescheinigung des
HOTHAT-Stempel wird
die Freigabe fir den
THA erteilt

Erwachsener

sl
+i+

TICE6S4/K-Hbf 11:43 ICElé

Preis EUR ***8%,00]

25
BZZ2130661 Zur Fahrt 0o
16.05.14 ungliltig 10531

Agreement concerning Journey Continuation in respect of International Passenger Traffic by Rail (AJC) /
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DSB

DSB “Traffic disturbance ticket” (=«driftsforstyrrelse») issued for a SJ train (with compulsory
reservation):

BILLET + RESERVATION TESTESEN TEST
01 VOKSEN
CIV 1186 HIGH-SPEED TRAIN
DETTE ER IKKE EN GENNEMGAAENDE BILLET
@ @ FRA > TIL @ @ KLASSE
20.11 07:07 | [MALMOC -> STHLM CENTRAL 20.11 | [11:33 2
TOG 526 X2 VOGN 5 SIDDE 15
IKKE RYGER
01 AENDRING DRIFTFORSTYRRELSE TRANSPORT@R
KUN GYLDIG MED ANDEN BILLET 1174 PRIS: DKK *****0,00
746838136455 \" DNR:TQPDDJB Ref:shi
SL2606
SUPPORT 281024 09:42 11

Stamps issued to certify delays:

GTV-CIT13,6.2a GTV-CIT 13,

Missed connection Migzed -

Train nr, Trala mtﬂ"ﬂﬂcﬂﬂﬂ

cancelled C.i“ﬁﬁiﬂ EFT -

Valid by train ng, In Class Vialicl by ¢ 'ﬂ£ Wiz fw&ﬁf?w
. [ ra nr.___,_m_____qm

DB Rejseconter w }Qﬁ;ﬁﬂﬂ_ /ﬂ/fg);‘
(oKt i AVE D LAY Foj) s

K!hh'lh-‘mi Hitiedbanegird &Bfﬁ;{m&gj !
1570 Kisbenhaun V WEE/J l/my//é IQUJ-‘. »

Agreement concerning Journey Continuation in respect of International Passenger Traffic by Rail (AJC) /
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Eurostar International Limited and THI Factory (1/2)

Gk eurostar

Proof of delay or cancellation for onward travel
Preuve de retard ou d’annulation pour la poursuite du voyage
Bewijs van vertraging of annulering voor de vervolgreis

Nachweis der Verspatung oder Annullierung fiir die Weiterreise

/ Date | Datum Length of delay | Durée du retard | \
Duur van de vertraging | Dauer der Verspitung

Train number | Numéro de train | Treinnummer | Zugnummer:

- J

\‘ p, If you miss your connecting train because of a delay or cancellation, this form
[ A will allow you to carry on with your journey at no extra cost. Just show the form
'E"" w and your original ticket to the train manager or station staff of your connecting

train provider. The following conditions apply:

- You must travel with the same train provider on the same route as your
original connecting train or on the next high-speed train if Railteam’s HOTMNAT
scheme applies.

&  The train manager or station team of your connecting train provider must
issue a new ticket before you travel.

- Qur usual ticket terms and conditions still apply.

Scan the QR code for more information

Agreement concerning Journey Continuation in respect of International Passenger Traffic by Rail (AJC) /
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Eurostar International Limited and THI Factory (2/2)

@ eurostar

Sl vous manquez votre correspondance en ralson d’un retard ou d’'une
annulation, ce formulaire vous permettra de poursulvre votre voyage sans

frals supplémentalres. Il vous suffit de présenter ce formulalre et votre billet
original aux chef-fes de bord ou aux équipes en gare de la compagnle ferrovialre
assurant votre correspondance. Sous réserve des conditions sulvantes :

. Vous devez voyager avec la méme compagnie ferroviaire sur la méme ligne
que votre correspondance initialement prévue ou 4 bord du prochain train &
grande vitesse sl le service HOTNAT de Raliteam s'applique.

L] Les cheffes de bord ou I'"éguipe en gare de la compagnie ferroviaire assurant
votre correspondance dolvent émettre un nouveau billet avant votre voyage.

. Nos conditions générales habituelles restent en vigueur.

Scannez le QR code pour plus d'informations

‘ Als je je aansluitende trein mist door een vertraging of annulering, kun je met

dit formulier zonder extra kosten verder reizen. Toon gewoon het formulier

' en je originele ticket aan de treinmanager of het stationspersoneel van je

aansluitende treinaanbieder. De volgende voorwaarden zijn van toepassing:

L] Je moet met dezelfde treinaanbieder reizen op hetzelfde traject als je
oorspronkelijke aansluitende trein of met de eerstvolgende hogesnelheidstrein
als het HOTNAT-programma van Railteam van toepassing is.

L] De treinmanager of het stationsteam van je aansluitende treinaanbieder moet
een nieuw ticket uitgeven voordat je vertrekt.

L] Onze gebruikelijke ticketvoorwaarden blijven van toepassing.

Scan de QR-code voor mear info

Wenn Sie Ihren Anschlusszug aufgrund einer Verspatung oder eines Zugausfalls
verpassen, kbnnen Sie mit diesem Formular Ihre Reise ohne zusitzliche Kosten
fortsetzen. Legen Sie einfach das Formular und Ihre Originalfahrkarte dem
Zug- oder Bahnhofspersonal lhres Anschlusszugbetreibers vor, Es gelten die

. folgenden Bedingungen:
OFAEAC
] G L] Sie milssen mit demselben Zuganbieter auf der gleichen Strecke
E wie [hr urspringlicher Anschlusszug reisen oder mit dem nachsten

Hochgeschwindigkeitszug, wenn das HOTNAT-FProgramm vion Railteam greift.
L] Der Zugmanager bzw. die Zugmanagerin oder das Bahnhofsteam Ihres

Anschlusszuganbieters missen vor lhrer Reise eine neue Fahrkarte ausstellen.
L] Unsere iiblichen Fahrkartenbedingungen gelten weiterhin.

Scannen Sie den QR-Code (U weilere Informaltionen

NOTE: The delay confirmation for Eurostar International Limited and THI Factory is identical.
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GYSEV (1/4)

Sample of confirmation of missed connection issued on board the train (EN, DE, HU):

4302246 -51/801

8907

2923.12.11. 10:58

16430224631060013
Igazolas

Utazasra jogosit az eredeti
menetjeggyel egyutt

lgazolds csatlakozds
lasztdsrdl
Jegyk 2
Gydr ~Ebenfurti vasut
Jegysorszam;
43@224%@133
Csatlakoz @:t t

CIV 0043

vonatszdma:
312
Ervényes vona
310
Ervényes atirdny:
Szentgotthard
Ervényes kocsiosztd
2
célallomas:
Graz Hbf.
A menet jegye(ke)t és az
igazolast meg kell drizni az

esetleges igényérvényesités
céijabot.

GYSEV (2/4)

.

7
>
orv S
%éo/ ation
valid fof \);%S
the

certifica

Cc

Issuing undertakings
MAv-STARThzn.&/, o
Ticket number:

3223 s 7
Missed connection tr
985

valid train number:
983

Class:

2

pestination point:
Budapest- Keleti

ticket

proof of travel and statement
of delay are to be presented

for claim compensation.

. 4302725-F1/041
98!

2023.12.20. 11112
164302725F1000001

ogether with

ilure to

4302725-F1/041
) 985
3

2023.12.20, 11:19
CIV 00 —~]164302725F 1600064
sCheinigung
Bescheir gggg:;;} gUltig mit
r

origi’ Hykarte.
Zert r
fehlgeschla indung

Ausgebendes Untérneh

MAV-START Zrt. (:

Fahrkarten nummer:

46533

Nummer des .........

Zuges:

985

glittige Zugnummer:

983

Klasse:

2

Bestimmungsbahnhof:

Budapest- Keleti
Fahrkarten und die
Bescheiniguny Uber
Zugverspdtung sind
aufzubewahren zwecks

eventueller Anspruchserhebung.

Sample of confirmation of train delay issued on board the train (EN, DE, HU):

|
246-51/801 |
4302 ot

GQ?/E'& 1/001 .!!

‘ | 8967
§ J023.42.1%. 10456 §

L1t
4043 Tougaz24051000812 azgazal SN
" gescheinigind cIv 6043 16438224
s1eig fur veiterfanTt Confirmation
nt gu .
Nicl Zugverspatung Not valid r:n 11:rava
n- Train delay
pendes Unternehmenc o .
E:,?:-sgpron-Ebef.; prid Vas . 1ssuing mu;t;m‘f‘urti. vasit
Fabrharten f-% . Gyor-S0pro !
430224651600601 . : Ticket ousberl .
ausgabeort der Fahrkarte: ! 4307246510060
tee i gasuing place of the
start certificate:
} 08B
! ! .
5::‘9“ gsh f: peparture station:
t sgpron _
i:f:nrgu Lerspireten Zuyes Sestinat “ m‘
312 sz:m:i:;l aber
Amuﬁ‘ftilﬂl L | pelay®
2023.12.11 A~ 1 312‘ N
verspatungsaet i Arriv
i 12
@ i 2023,
:nua Zughuser | ! tine of e
;] | A0
* Fanrkarten UL ¢ 1 Mew train W
pescheinigund UDQL 210 -
zugverspitunv ?méh aroof of cravel ot
auf:uhﬂﬂ&“fen lﬁsel}\ehunu- of delay are Lo
aventueiiar  Aaseruch for tlaim CORDE

3 .11, 18:52

23,
CIV B043 16438224651000018
Igazolds
ytazasra nes jogesit
vonatkésés
Jegykiada: _ )
Gyor-Sopron-Ebenfurtl vasit
Jegysorszaa:
43022465100000133
Kiinduldsi dllomas:
Sopron
Célallomas:
szentgotthard
Mésett vonat szama:
312
Erkezési il
2023.1 10:03

igazolast
eset leges 1
C

ﬁgreerggn; concerning Journey Continuation in respect of International Passenger Traffic by Rail (AJC) /
ppendix
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GYSEV (3/4)

Sample of confirmation of train delay issued at station (ticket-counter) (EN, DE,

48 A menet jegye( ke

Time of delay: Grizni az es

Jt és az igazolast meg kell

ie Bescheinigung Uber . '
t of delay are I-ahrkz;;Tl‘zn;"gigéeaufzubewahran 2wecks etleges igenyéryinyenihes
" 9 Zugver 3
proot of travel and statemen

4302246-B6/22
bathely GYSEV .
i;?; 12 ny 10:17 | 4302246-86/20
S | Szombathely Gys|
-86/20 l . e
ey 164302246B6D0DD28 | e
szombathely GYSEV | CIV 0043 i T iy T
2023.12.31. 10:17 } gescheinigung i 1643022468608026
CIV 0043 164302246B6089027 l Nicht giltig fur weiterfahrt | . Tgazolas
< 3 ‘ atun | Utazasra nem jogosit
canflrmatlan l zugverse ) ak Vvasutak 3 Vonatkeé 'g
| tr &s
Not valid for travel -i ausgebendes 0% Jegykiado es
: -t ykiado:
Train delay i Uﬂ:e;ni::?:ummcr‘ 1234567890 aeayboramin: Osztrak Vasutak
ki : » . 1234567800
i : psztrak vasutak | r seoron Jeayborazia: ; !V
gssuing undarialcing: 123456788¢ I Startobahnhof: enteotthard Kiinduldsi a1londs. dbes
T——-—————uket pomer """ gopron | gestimmungsbatnhof: Cél41lomas . Srarron
= itet ; o——=______ = szentgotthard
peparture statlon: rootthard |  Nummer Ges verspiteten Zuges: 0184 Késett vonat szama: e
inati ; szentg -
: . .
e g 9184 | kunt i 2023.12.11 10:01 rkezesi ide: 2023.12.11 18:61
belayed train number: _ __——————m | Ankunftszeit: = Késds — perc: C
—— [ | -
A_____rrival time: 2e23.12.11 3 { Verspatungszelt:
i
|
|

. celjabol,
o be presented for claim compensation. eventueller Anspruchserhebung.
Sample of confirmation of missed connection (EN, DE, HU):
’ Sa2725-ag7a1 | 4302725-A2/41 4302246 -B6/20
— 3 sof gzombathely GYSEV
Soprar, ¢ e obc 2 0:28
%3b23.12.20. 112070 \ Ja,eaEE2.20. 11111 2023.12.11. 18:
CIV 0043 o /iéi;s@znsnzmmmmg CIV 0043 Vo " Is'déazlrzs,qzuagégs ¥ Clv 0043 IG4302246B6080029
Confirmation — 4 Bé.FG!*f-‘lﬂ_ gung _ Igazolas
valid for travel together with the originat— Beschelnlgung is¥ g&tm‘,{m; or.lginalel‘\_r Utazasra jogosit az eredeti menetjeggyel
ticket J gnikarce( (™) ";,- egyltt _
certificate of failure to conneét Zertifikat Uber fe"lkﬂe“-hlﬂgem - Igazolas csatlakozds mulasztdsrdl

-
L
-

i N Verbindung §
Issuing undertaking: MAV-START Zrt,.) . S, segykiade: osrtrék Vasutak
Ticket number: - Ausgebendes MAV-START 2rt. | ik .
r tu g Unternehmen: { 4 Jegysorszam: 12134567850
IaRT comectioh frarn mmkar o8 ) Fohr kar tannummer; 11:?1'1-) Csatlakazdst mulasztott vonatszama:
s 31z
€ Nummer des .......i........ Zuges: -~
:111” L ntars o, 985 Ervenyes vonat szama: 310
ass! i - -
Destination t d 278 gultige zugnumner: 983’ Ervenyes Gtirany: szentgotthird
oint: Budapest -Kef . -
" pestielet! | Klasse: 27 Ervenyes kocsioszlaly: 2z
Proof of travel and statement of delay are | Bestimmungsbahnhof; Budapest-Keletiy' 1a1londs: Graz WBE.
to be preseﬂp]apj for/ghain compensat.on. o ¢ :
WOPH =y

& i Fahrkarten und die Bescheinigung uber(
Zugverspatung sind aufzubewahren zwecks ™. .

aventu_g_LLer Anspg.uchserhcbung .

A menetjegye(ke)t &s az igazolast meg kell
#rizni az ssetleges igényérvényesités
céljabol,
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HZPP (1/3)
Manual confirmation issued on trains and at stations

[=HZPP POTVRDA - CONFIRMATION

Datum putovanja / Date of Travel

Vlak broj / Train No.

[ | kasnio / delayed by minuta / minutes

|:| otkazan / cancelled

Kolodvor / Station Faipil Signatoe

info:
060 333 444
+ 385 (0)1 472 4026

www.hzpp.hr Pecat / Stamp

HZPP (2/3)
Conflrmatlon of the delay by the train staff placed on the back3|de of the ticket

)IHI

d@_‘mm "\Z_, o5 203 dsdromn QO T 2023

wla X 4AD ik 42440

K":L\%‘I"i'xgt +2 SFkxzZon—

ggg E: /) § B % %W/f %%%.
s822 g ————— ;
353 B :

|WHMI1\|WIO

“e-ddzH ewnsalu wiufepoid ey | Jyddzywa eu ns audisop afpeuLo

e

270) f1ey Aq siagusssed o a3eLie) 3y} Joj SUOMIPUO) PUB SUL] [2J3U3D), U} 0}
10}

I

il

I

26¥189020 219l¢
Sed J0 33eLe) AL

£6¥189020 Z LQLZ

d afan 1pdo, ns azen

n 38njsn €7 ‘e-ddzH RRIAN |uuE) ns [7azen nzoaafiid wafusenun n adnjsn ez e
poud eu | Jyddzymmm eu ns audms

1R pue.

o0 pue. " "
-09) f1ey Aq siaBuassed 0 a5eiLie) AL o} SUONIPUO) PUE SULI3L €439, 33 03

N 38Njsn ez "e-ddzH HaIAN Iy} ns 1pazea nzonaflid wafueynun n adnjsn ez

zonalud piuzafisz ez ezoasfud pafan 1O, Ns 17azen nzoasfud woupoleunpaw

n 38njsn ez ‘e-ddzH AN |u;4m'ns i;a;el\ nzm%[gjd wafusenun n a8njsn ez

n a8njsn ez 'e-ddzH RaIAN juglies ns 19azen nzoasfiud wiafuseantin n a8njsn ez

'e-édgu euinsali wiulepoid eu | yddzymw eu ns audmisop oPeuLIojul ans

“e-ddzH ewnssfu wiufepoad eu | yddzymm e ns audmisop afpeunojul ans

-909) 1ey Aq s.aBuasseq 0 aBerLe;
zonsfud ppIuzaljoz ez ezoAafud 1y

B 3 B

& 3 £ |
B I0e E4G) g 8 L6 ]
2 2n S 2n 3 & 20 3 E
= =5 =35 o = 8 ]
= Sl 30 & 32 Y = b
3 ER 2 28 Y @ 32 & i
H] an ] Y] Rd R an a i

HZPP (3/3)
Sample of confirmation and stamps for continuation:

g 5 / 1 a

(& e\ =y 3 (Coum ;z’@&szgﬂ?)

12

10 Amendment No. 5 from 10th December 2023.

Agreement concerning Journey Continuation in respect of International Passenger Traffic by Rail (AJC) /
Appendix 2 27



MAV-START (1/4)

Sample of delay confirmation - on-board and ticket office (DE, EN, HU)
The blue text says “sample for educational purposes” in Hungarian, it will not be on the actual ticket.

5501032-A5/04

a Vasat Szemeryszain I, Budaors

2023.02.14. 08:38

CIV 1155 IG5501032A5000009
Bescheinigung
Nicht giltig fir Weiterfahrt
Zugverspatung

Ausgebendes MAV-START Zrt.
Unternehmen:
Fahrkar tennummer : 025020001653
Startbahnhof: Szekesfehervar
Bestimmungsbahnhof: Budapest-Kelenf.
Nummer des verspdteten Zuges:

9289
Ankunftszeit: 2023.02.14 11:00
verspatungszeit: 69

Fahrkarten und die Bescheinigung Uber
Zugverspatung sind aufzubewahren zwecks
eventueller Anspruchserhebung.

5581832- A5/04
5501032 -A5/04 =S5)=MAUSTART i
RT e 5 2emetesTalng I Budadrs
Vason Semetyszalits I Budadrs

2023.02.14. 08:37 2023.02.14. DB 36
cIv 1155 165501032A5000008 €1y 1155 T6551032ARGHA0T

confirmation Igazolas

Not valid for travel Utazasra nem jogosit

Train delay Vonatkésés
Issuing undertaking: MAV-START Zrt. Jegykiadd: MAV-START Zrt.
Ticket number: 025020001653 Jegysorszam: 025820801653
Departure station: Szekesfehervar Kiinduldsi &1lomds: Szekesfehervar
Destination point: Budapest-Kelenf. Céldllomas: Budapest-Kelenf.
Delayed train number: 909 Keésett vonat szama: apg
Arrival time: 2023.02.14 11:00 Erkezési idd: 2023.62.14 11:00
Time of delay: 69 Késés - perc: 69

Proof of travel and statement of delay are
to be presented for claim compensation.

A menetjegye(ke)t és az igazolast meg kell
drizni az esetleges igényérvényesités
celjabol,

Agreement concerning Journey Continuation in respect of International Passenger Traffic by Rail (AJC) /
Appendix 2 28



MAV-START (2/4)

Sample of confirmation of the missed connection —on board and ticket office (DE, EN, HU)
The blue text says “sample for educational purposes” in Hungarian, it will not be on the actual ticket.

5501032-A5/04

=DEMALSTART

Budaors
2023.02.14. 08:31
CIV 1155 165501032A5000006
Bescheinigung
Bescheinigung ist giiltig mit originaler
Fahrkarte.

Igazolas csatlakozas mulasztasrol

Ausgebendes MAV-START Zrt.
Unternehmen:
Fahrkartennummer : 025020001653
Nummer des ................ Zuges:

62
giltige Zugnummer : 142
Klasse: 2
Bestimmungsbahnhof: Wien Hbf.

Fahrkarten und die Bescheinigung uber
Zugverspatung sind aufzubewahren zwecks
eventueller Anspruchserhebung.

5501032-A5/04
Budadtirs
2023.02.14. 08:30
IG5501032A5000005

Demuser

Sremoiyszallis 2rt

CIV 1155

Confirmation

Valid for travel together with the original
ticket

Igazolas csatlakozas mulasztasrél

5501032-A5/04

=S MAUSTRRT

Budadrs
2023.02.14. 08:30
CIV 1155 I165501032A5000004
Igazolas
Utazasra jogosit az eredeti menetjeggyel
egyutt

Igazolas csatlakozas mulasztéasrél

Issuing undertaking: MAV-START Zrt. Jegykiadé: MAV-START Zrt.
Ticket number: 025020001653 Jegysorszam: 025020001653
Missed connection train number: Csatlakozdst mulasztott vonatszama:

62 62
valid train number: 142 Ervényes vonat szama: 142
Class: 2 Ervényes kocsiosztaly: 2
Destination point: Wien Hbf. célallomés: Wien Hbf.

Proof of travel and statement of delay are
to be presented for claim compensation

A menetjegye(ke)t és az igazolast meg kell
6rizni az esetleges igényérvényesités
céljabal.
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MAV-START (3/4)

Sample of confirmation of train cancellation —on board and ticket office (DE, EN, HU)
The blue text says “sample for educational purposes” in Hungarian, it will not be on the actual ticket.

USTA 5501032-A5/04
#anhmmlnnl!! Budaors
‘ 5501032-A5/04
2023.02.14. 08:44 AU-START 5501032-A5/04 #Mﬂusmm
sl L LE Budadrs Vasit Szemétyszallts Zrt. Budadrs
CIV 1155 IG5501032A5000012 - .
2023.02.14. 08:43 2023.02.14. 08:42
Beschejnigung CIV 1155 1G5501032A5000011 CIV 1155 I1G5501032A5000010
Bescheinigung ig;hgﬁ;:ig mit originaler Confirmation Igazolés
. Valid for travel together with the original Utazasra jogosit az eredeti menetjeggyel
Zugausfall ticket egyitt
Ausgebendes MAV-START Zrt. Train cancellation Vonatkimaradas
Unternehmen: Issuing undertaking: MAV-START Zrt. a
Fahrkartennummer : 025020001653 Ticket number: 025020001653 Jegykiado: MAV-START Zrt.
Jegysorszam: 025020001653
Nummer des ausgefallenen Zuges: Cancelled train number:
909 909 Kimaradt vonat szama: 909
Startbahnhof: szekesfehervar Departure station: Szekesfehervar Kiindulasi allomés: Szekesfehervar
Bestimmungsbahnhot : Budapest -Kelenf. Destination point: Budapest-Kelenf. Célallomas: Budapest -Kelenf.
Nummer des ausgewiesenen Zuges: Number of assigned train: 847 Kijelolt vonat szama: 847
B4T A menetjegye(ke)t és az igazolast meg kell
Proof of travel and statement of delay are 6rizni az esetleges igényérvényesités
Fahrkarten und die Bescheinigung iber to be presented for claim compensation. céljabol
Zugverspatung sind aufzubewahren zwecks '
eventueller Anspruchserhebung

Agreement concerning Journey Continuation in respect of International Passenger Traffic by Rail (AJC) /
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MAV-START (4/4)

Manual missed connection

40732. vonat ‘mlt-m“h:nm ; érvényes 5%«/45@/&@&2&‘&@ /fﬁ/on ita 347 s2. vonatra < osztilyon' /‘aw”'ig
imaradt
ZugNr. ... Anschluss versiumt ; giiltig iiber ..o, fir ZugNr . in .. Klasse bis ...
ausgefallen
Train Nr. ... missed connection ; valid via ... bytrainNr. _..in . classuntil ... ...
cancelled
=SEMAUSTART Esg. szim:Gy. ... -0000120 23 sorszam: AM 000004

Y

A -ig.
Vonatkimaradés
Wegen  Anschlussversiumnis  giltig bis
Zugausfall ’
Owing to missed connection valid until
cancellation of train

Eng.szim: Gy. 0000120 23 sorsim: BIM 000005

3“‘{3"“"/{;/5‘“/“&’:& ; ﬂ“‘;"““ -....... -ig nem haszndlta, mivel a 952 2. vonathor a csatlakorist elmulasztotta

e SELVONAL i, MLt kimaradt
Von .o DA o micht benutzt, weil Anschlussan ZugNr. ... versiumt
ZugNr. .. infolge ... ... .. ausgefallen

sscrpirermisrsienisiosns IWIDEAD missing connecting train Nr. ...
Cancellation of train Nr. .. by reasonof ... ___.

SEMAUSTRART Eng. szim: Gy. ... -0000 120 23 sorszam: CM 000001

Not used from ..o 1O
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NS (1/3)

Multifunctional delay/cancellation/missing the connection that can be sent to passenger electronically or
issued at NS service desk.

Bewi]s van Vertraging /Uitval /Missen van de aansluiting Datum ungifis | |

Confirmation of delayfcancellation/missing the connection Tickat neTNR

Madewaricar | |

Reisdatum |:[Tre nr+cat[_____ ]Op station |

vartrazgd/ Delzyed + min Uitgewallens Cancelled

Treinbinding vervalt/na trainbinding™

Treinnr gemiste 3ansluiting/train no missed connaction

wan./from naarsto

Aerouting: Toestemming om te reizen met /permission 1o travel with treinnr/rain no

wansfrom naarto

\ kunt terugreizen naar uw baginstation’ vou can retum o your ststion of origin

Miet gebruikt van / Mot used from ot 1o

Cwvarige opmerkingens athar remarks {in tw vwien dasr medaweroar]

Dit bawijs van vartraging maakt uw tickat geldig op san beschikbars train roals sangegevan. Toon dit bij controls saman met
uvr corspronkalijke varvoerbewijs. Meld u b da Trainmanager. Dit bawijs van vertraging geeft gaen ziplaatsgarantic.
Lat op: dazs bavastiging van vartraging is gean venmngend tdoat.

£ How to use this form?
With this proof of delay you can use tha manticned trains). Show this togather with your original tideat. Youw are reguastad to go to
tha train manager. This proof of da

RS WOU No SEEt guarantas

Fleasa nota: this confirmation of defay doas not constitute 3 tickat

11 Comment utiliser ce formulaire?

Cela vouws parmattaz de voyagar dans ke train manguar. Montrar cala & contrile avac watra billet original. Prassartaz-vous aux chaf du

train. fans garantis da glace assisa.
Attartion: catte confirmation de ratard ne constitue pas un billat.

™ wie verwende ich dieses Formular?
Wit diesar Machwais der Yerspatung wird lhre Fahricarts in inem varfigbaran Zug wis angagaban
piiitig. Wenn diezs Option aktiviart ist, zaigan Sie dias rusamman mit lhrem Originaltickst vor

Maldan Sia sich baim Zugbeglerter. Diszer Hadhwais dar Varspdtung garantiert keinen Sitzplatz.
Bitta beachtan Sie, dass as sich bei diaser Verspatungsbastitigung nicht vm gin Ersatrtickat
handalt.

Signaturaftickat punch/date stamp/Il of confirmation E ‘l‘

@ NS International

HE 2024

Oiperan & bwullan e Adobe Aombax
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NS (2/3)

Travellers who missed a connecting DB-train, and travelling with aticket with “Zugbindung” (tied to
one selected train):

Travellers who missed a connecting Thalys train:

THALYS: & oo ccosismssummmsspsmsnas
Datum
Date : ........................

N2 0025504
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NS (3/3)

NS Tigkets, & Service
-5 DEC 2014
SCHIPHOL,

W Ub3 |
C(‘j RS

fy, Se-r\l].("e

..L’;")/\-‘f—‘ 1

P A\
wq’% ’%\;s‘y_ =’m u
| - wb3!
e

xetay 2

Stamps issued at NS service desks in stations to confirm delays on feeder trains. Very frequent in

practice.

Placed on tickets or in case of an electronic ticket on a sheet of paper in annex.
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OBB (1/2)

Ticket “Delay confirmation” issued on delayed trains:

Confirmation of Delay

Datum/Date  27.01.15/11:51
zZug/Train 765

462190

(I)BB 60503797
PV AG 765  BAR 952614
27.01.15/11:51

Bestitigung einer Zugverspatung

Verspatung/Delay inMn 10

Infat WIEN WESTBAHNHOF

bestiR M{}tﬁter *r%%0,00
10 5
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OBB (2/2)

Ticket “Delay confirmation” issued at stations:

OBB

Bestéatigung lUber Zugverspatung

Zug-Nr. RJ49  Fahrtrichtung Budapest-Keleti

mit der Planankunftin _Salzburg Hbf

um 08:07 Uhr istam 28.10.2014 um _6 Minuten

verspatet angekommen.

Fahrkartennummer fiir Inhaber von Zeitkarten:

Ausgabe am: 28.10.2014, 09:16

Station / Servicestelle
(Stempel der Verkaufsstelle / Ausgabestelle)

OBB-Personenverkelr AG, Wagramer Strale 17-19, 1220 Wien, FN 248742y, Hancelsgenicht Wien, DVR 2111138, UID
ATUS8044146, OVK, Bz 18190, 10014000007, IBAN At391815010014000007, BIC OVERATWW
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PKP IC (1/3)

Confirmation of delay (PL/EN)
Issued at stations

"PKP Intercity” Spétka Akcyjna
POSWIADCZENIE O OPOZNIENIU POCIAGU

Dnia 3011.2023 Pocigg 246

jest opdzniony. Przewidywany przyjazd

do stacj BERLIN HBF.

Z opdzZnieniem okoto 65 min
Podwiadczenie wydano w pociggu nr 1626
do biletu nr T25688

14/99996/17/14/1525/AA00002134 30112023 1121

"PKP Intercity" Spétka Akcyjna
CONFIRMATION OF DELAY

On 30.11.2023 Train No. 246

is delayed. Estmated arrival

at BERLIN HBF is expected to be delayed
by approximately 65 minutes
Confirmation issued on train No: 1525
To the ticket No. TZ5688.

14/99959/17/14/1525/AA00002134 301120231121

PKP IC (2/3)

Confirmation of cancellation (PL/EN)
Issued at stations

"PKP Intercity” Spotka Akcyjna
POSWIADCZENIE O ODWOLANIU POCIAGU

Dnia 30.11.2023 Pocigg: 103

zostat cdwotany od stac) WARSZAWA CENTR
do stacji WIEN HBF

Stacja docelowa MUENCHEN HEBF Utracono
skomunikowanie z pociggiem nr. 46

na stacji WIEN HBF

Potwadczenie wydane w pociggu nr. 1625
do bilety nr- T26676

14/99998/17/14/1525/AA00002134 301120231118

"PKP Intercity” Spotka Akcyjna
CONFIRMATION OF CANCELLATION

On 3011 2023 train No. 103

was cancelled from WARSZAWA CENTR station
to WIEN HBF station

Destination point MUENCHEN HBF Connection
with train No. 46 was missed

at WIEN HBF staton

Gonfirmation issued on train No: 1525

Tothe ticket No. TZ5676

14/99999/17/14/1525/AA00002134 301120231118

Issued on board of trains

PKP INTERCITY S.A.
AL.JEROZOLIMSKIE 142 A

02-305 WARSZANA

BFK3

Kash 141

NIP: 526-75-44-258

A28 09:3 w2
) oo HNTISKAN W

z "PKP Intercity" Spotka Akeyina

g

g POSIADCZENIE (13)

H Nr: PRIGIZ54/141/2023/00038

g 0 GPOTNIENIU POCIAGU

HBilet nr: AR 1234567680

£ Pocigg nr 1800 dnia 29.11.2023,

Z przewidywany przyjazd do stacji Pozmah Gt
%7 opoznienien okoto 245enin.

CONFIRATION (13)
No: PB191254/141/2023/00038

DELAY CONFRMATION

NY MIEFISKALNY NiEFISKRLNY NIEF!

£ Ticket No: AR 1204667830
§ Train No. 1800 on 29.11.2023,
% ogtinated arrival at Poznan Gt. station

SIIN ANTSXSIIIN ANTESLEBIN ANTEXSIIN ANTEXSLIIN ANTSXSI 3N ANTEISLETIN ANTEXSIHIN ANTEXSIITIN ANTEXSLEN |

§vith a delay of about 245 hin.

: =3

5 [E15F

N TR NEFISALY B

100 BN08 09:2

Issued on board of trains

PKP INTERCITY S.A.
AL. SROZOLINSKIE 142 A
02-305 WARSZARA

BRI

KASA 14

NIP: 526-25-44-268
2-11-2023 08:27

E
|

1 NEFISKALNY 1
"PKP Intercity” Spotka Akcyjna

POSWIADCZENIE (23)
N PB191254/141/2023/00043

NY MIEFISERLNY MEEFISKRLNY

0 OWOCANIU POCIAGU

HBilet nr: AR 1204567690

£ Pociag nr 1800 dnia 29.11.2023 zostat odwotany
% o0 slacj| Warszawa Nech. oo stacii Konin.

¥ Stacja docelowa: Szczecin Gt

£ Utracono skowunikowanie Z pociagien nr 5600
£na stac)| Poznan 6t.

CONF IRHATION (23)
No: PB191254/141/2023/00043

CANCELLATION CONFIRMATION

Ticket No: AR 1234567830
Train No. 1800 on 29.11.2023 was cancelled
£ fron ¥arszawa Wsch. station to Konin station
 Destination station: Szczecin 6t
% Connection with Train No. 5600 was wissed
al Poznat GL. station.

(=

=

0

43
i

1 NIEFISGLNY 8

ISEALNY NIEFISKRLNY MIEFISKRLNY MIEFISKR

A

e

CASLENN ANTEXSIEIN ANTSRSLAIIN ANTHXSIZIIN ANYEXSIEIIN ANTEXSIITIN ANISSISIIN ANTHXSIIN ANTEXSIIIN ANVEXSLEIIN ARTESIS3iN

KALNY MIEFISTALNG NEEH

=
=]

B2 03:8
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PKP IC (3/3)

Confirmation of missed connection (PL/EN)
Issued at stations Issued on board of trains

PKP INTERCITY S.A

"PKP Intercity" Spotka Akcyjna e; %ﬁ‘nsmr 1zA
POSWIADCZENIE O UTRACIE POLACZENIA o
NIP: 526-25-44-268
Dnia 30 11,2023 utracono patgczenie 2-11-2023 09:8 003478
ze stacji BOHUMIN 0 NIEFISKALNY B

do stacji PRAHA HL N pociggiem nr 115
Poswiadczenie wydano w pociggu nr 1525
do biletu nr. TZ5694.

PP Intercily” Spotka Akcyjna

POSWIADCZENIE (24)
Nr: PB191264/141/2023/00044

0 UTRACIE POLACZENIA
Bitel nr: AR 1234567830
¥ dniu 29.11.2023 utracono potaczenie

26 stac)i Poznan Gt. do stacii OSTRAVA HL N

14/99999/17/14/1525/AA00002134 30112023114 paciagien nr 1800

"PKP Intercity” Spétka Akcyjna
CONFIRMATION OF MISSED CONNECTION

CONFIRMATION (24)
No: PB191264/141/2023/00044

NISSED CONNECTION CONF | RNATION
0On 30.11.2023 the connection

from BOHUMIN station

1o PRAHA HL N statian by train No. 116 was missed
Confirmation issued on train No. 1525

To the ticket No- TZ5694.

Ticket No. AR 1234567890

On 28.11.2023 comnect ion was Log

fron Poznan Gt. station to OSTRAYA H N station
with Train No. 1800.

.
%«g
P o 5 0
| ERRER
I8 NIEFISKALNY 82
29-11-2023 09:8

NY NIEFISKRLNY NIEFISKALNY NIEFISKRENY MIE7ISKRLNY MIEFISKRUNY NIEFISKALNY MIEFISKRLNY NIEFISKALNY NIEFISKRLNY
0N ANTSASIIIN ANTHSIS30M ANTSXSLETIN ANTSSIEN ANVESIAZIN ANTEXSLEIN ANTSXSIEIIN ANTEISLIIIN AN1SXSLI3N

P
=
F=3

14/99999/17/14/1525/AA00002134 301120231114
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Renfe

Ticket “Delay confirmation” issued at Renfe stations for customers requiring aconfirmation on
paper:

Dwregscn Cenel de Vi jvom

] renfe Drccian de Winerst AVE-Lavge D itueca ]UStiﬁcante d(_‘ re'raso

Cerency o Covvedor Fle- NS5 M e o

Eltren ________ procedente defcon destino a* . ha llegadedsalido alde esta estacion won una
demorade _____ minutos. Rogarmos disculpe las molestias que le hayamos podidoe ecasionar,
SellofSegell
_a e de

* Tachese lo gee no procoda

Dvince it Geantal de 'Aajessn

I an B2 i o i et gt s Justificante de retraso

Goroniia % Corviden Tiie Wedeornes

Justificant de retard

El tren _. procedente defcon destinp a * o ha llegadodsalido pide esta estacién con una
demora de minutos, Ragamos disculpe las molestias que le hayamos poadido ocasionar.
El tren __ procedent defamb destinacia . haarribatfsartit adde esta ostacié amb una
demara de minuts. Preguem disculpe les molésties que 1 higem pogut ocasionar.
SellofSegell
a de de =3

* Tacheso bo que no procedy
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SBB (1/2)

Ticket “Missed connection” issued on delayed train:

ALLtes tatction
Train 2125
Du ~)15.12.2013

A Neuchate
Numero du billet
123456789

Remarques:
Dommages sup la voie sur
Neuchdte] - Chambrelien.

N'est pas valable cemme

remboursement uniquement

les tarifs/CC en vigueur.,

V135148 215122240
INCL. 0.0% TVA/ SBB

[nterruption du voyage

ritre de transport. Demande de

sur présentation du billet
correspondant et en respectant

2125 CHE=102.909.703 TVA

troncon

Ticket “Delay confirmation” and “Missed connection” issued at SBB stations:

dEs‘TATIGUNG NICHT UBERTRAGBAR
0”. 10.04.2014

wqﬂSPATUNG/ANSCHL .BRUCH

GOUTIG ZU BILLETT-NR.
CC789456123
Muster Martin

000 Bern

8: 1980

Ldschlussbruch Zug 700; Glltig
zh} {Rickfahrt nach gern .

b"ﬂ

o
UNTGRSCHRIFT: o o o o va s s s
gﬁ}} NICHT ALS FAHRAUSWEIS. BEI

THAG AUF RUCKERSTATTUNG NUR BET
GLBICHZEITIGER VORLAGE DES
DAZUGEHORIGEN BILLETTS SOWIE
Gglﬁn BERUCKSICHTIGUNG DER

ENDEN TARIFE/AGB,

T;!( I 102 003017 10041354 | ARTIKELNA: 010661

a STAZIONE NON CEDIBILE
ElL 10.04.2014

ﬁtTAADO/norrunA COINC.

VALEVOLE CON BIGL.NO.:
ccf39456123

Muster Martin

CH{3000 Bern
OPHII.IQSO

gu ura die coincidenza treni N,
7 valevole per il ritorno a
7Wrigo via Olten . .

s PR R e B e
NON VALE COME TITOLO DI
T;*ﬁponro IN CASO DI RICHIESTA
IMBORSO, IL HIMBORSO E
POSSIBILE SOLO SU PRESENTAZIONE
DEi‘ﬂISPETTIVO BIGLIETTO NONCHE
RISPETTO DELLE TARIFFE/CG

31 n & u? 000022 10041326 ¢ KO ARTICOLD: 010601

g
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SBB (2/2)

Stamp “Missed connection” at SBB stations (example Basel SBB):

Anschiussbruch in

Weiterreise mit Zug/Ziigen
Bahnhof Basel SBB

Basel 5B
Ticket Nr
NICHT BENUTZT - NOT USED
NON UTILISE - NON UTILIZZATO
Fram ___ To
DATE
TIME

Sigrighiirg. oo e ———

Agreement concerning Journey Continuation in respect of International Passenger Traffic by Rail (AJC) /
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SJ (1/2)

SJ Ticket sample of Delay Confirmation

Delay confirmation issued in the affected train (from train staff) and available via SJ Customer Service
kundservice@sj.se or via telephone.

Confirmation of Delay on S) Operation

Date of Travel

Train nr Cancelled () Delayed ()
Delayed with minutes

S) signature s J

Agreement concerning Journey Continuation in respect of International Passenger Traffic by Rail (AJC) /
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SJ (2/2)

Ticket «traffic disturbance» (=«trafikstorning»): SJ distribution system enables to issue a new ticket

when there is a disturbance, free of charge.

Stockholm Central-Goteborg Central
Stefan Edberg

Booking no: MOSNEWEL
Ticket no: MOSXEWES-001

<

Monday, 28 October 2024

sJ 05:34 Steckholm Central
= I :
08:35 Géteborg Central

B Train 419 2 Carriage 6 & Seat&7 winoow

SJ Highrspaad orain, X 2000

AUl 2 class, Retundabla

Your journey
¥ Bismo & Wheelchair it

Terrea mas cossiions of purchins s travel

Wil

Tha skt non-iansferabin. On S jourey. you reed oo shom a valid il docsment {pampor: Nordic diving Bcenss or I card,
usticmal I Cand o an EL cominy o the Migration Agency's LN caed that shows #1s pou s sn soykam sested]

Whian perrhning § joumey via 5.1 Channet, s anser inc. 5 sgrsaTant wich 5.0 Wikich regeiaions sprly sne ssguisesd in ha

Puschane m trresd conCItong s you can B vis o

I CBS4 O ETafc cSNUPEONE ESCTNG YOS [OSIaR Of LCOMInG Manm i, PIs Contct the 1taf on Boand ot CLISSITEr 1anice of
N EBMIPC SOSTIor whans tha Srupson Sorrec I FOU WIS I T I Complaing, Dk R COMEscT th OpSron m which e

compising s
The by SAR, e
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SNCB/NMBS (1/3)

Stamp HOTNAT issued in case of delay or missed connection in the "Departure Today Zone" in
Brussels Midi:

The agent will manually add the number of the delayed train, the date and the exact delay.

'@\

g

2
Z
\ z
Rallteam/ =
o

\‘___‘__

“ray :n-u‘x

F"L.v:,.« Y65

ke 2 6/11/ 44
'

Y

L-‘ %-ZL"U"".

<\

Punch issued by train manager on board of SNCB train:
(Logically the number of the train will be the same on the stamp and in writing, but if a train is cancelled, the
written number will be of the cancelled train, whereas the stamp will be of the replacement train):

226111400631

Mpum 4§ Y 4

Ry A 2 C
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SNCB/NMBS (2/3)

Confirmation issued at stations in case of strikes:

Maobility

ATTESTATION SUITE A UNE ACTION DE GREVE
INDEPENDANTE DE LA VOLONTE DE LA SNCB

BRUXELLES-NORD
Rue du Progrés, 76
1030 Bruxelles

Gare de:

Date de deliVIANCE : .vvuvvueerieriiniiiiniiiiiieineiireniairsieraneaaans
Par suite d’une action de gréve le ........c.vvviviiviiiiniineeriennnn
indépendante de la volonté de la SNCB,

(1) aucun train n’a circulé de ..........cccvuvennnn. - RPN
(1) aucun train n’a circulé sur le réseau.

(1) aucun train n’a circulé au départde ............cooeeiiiiiiinnnn,
en direction de s s v iss o s S
(1) les trains ont eu un retard moyen de .............cccouunes minutes.
(Dletrain n® ..ovinaninans aeuunretardde ................ minutes,
sur la liaison ntre ........covveevvvnvniinnrneiinnnns (gare de départ) et
............................................ (gare d’arrivée).

(1) la correspondance avec le train n° ..........ocevviiiinnnniiinnnn,

Pour le chef de gare,
Par ordre,

(1) Biffer les mentions inutiles.

ASTUCE : Afin de ne pas faire la file au guichet pour attendre une attestation de
retard et par conséquent aggraver votre arrivée tardive au travail, nous vous
conseillons de retrouver les données de votre train sur le site www. railtime be.

son éventuel retard dans les diverses gares.

Procédure : Insérer le numéro de votre train (qui se retrouve sur les affiches jaunes
et la date de votre voyage. Vous apercevrez l'itinéraire complet de votre train avec
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SNCB/NMBS (3/3)

Confirmation issued at stations in case of delay or missed connection:

SNCB
Mokbility
ATTESTATION DE RETARD DE TRAIN

Gare: BRUXELLES-NORD
Rue du Progrés, 76
1030 Bruxelles

Date du retard de train:

(1) Le train n®

en provenance de

est arrivé avec un retard de minutes,
(2) La correspondance en gare de

avec train n® d destination de

n'a pu étre assurée,

Pour le chef de gare,
Par ordre,

(™) Biffer la mention inutile.

ASTUCE : Afin de ne pas faire la file au guichet pour attendre une attestation de
retard et par conséquent aggraver votre arrivée tardive au travail, nous vous
conseillons de retrouver les données de votre train sur le site www.railtime.be.
Procédure : Insérer le numéro de votre train (qui se retrouve sur les offiches jaunes
et la date de votre voyage. Vous apercevrez ['itinéraire complet de votre train avec
sen éventuel retard dans les diverses gares.
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SNCF delay confirmation (1/2)

Most used specimen, in particular in small railway stations:

SNCF REGULARITE

BULLETIN DE & TARD

e

SNCF
Régicn de REIMS

20 MA) 20W

Escale de TROYES
118000

L

Examples of delay confirmation, particular to afew large railway stations and rather heterogeneous
(at least 5 different models found, 2 presented here):

Butietin de retard Paris Bercy
t4 tion d'un retard A I Sbis, bd de B
4 Paris Gare de Berc 75012 Paris
Outrain | Arrivee ] N° du train | Arrivee N* du train Arrivee Retard
B91150] | 08h28 231158 13822 17768 | | 22h22 Semn ||
851040 oTn28 5068 13087 5990 22057 10 mn
5900 07n32 891160 15622 15 mn
17750 o8 | 77 16n22 Zomnl ] reités
5504 Cens2 8512 15545 250 ||
) oensT 5670 16187 30 mn
5554 oeo1 | [Esices 172z 35 mn
801154| | ceez2 17762 18022 “rn b TAD
592854 851184 1922 4Smn
5008 ) 5678 19057 50 mn
17754 73 V7764 | | Zon2z B -2
531156 IR 5016 | | 2048 T m—
5962 11087 5882 20hS57 1h 1S
17756 T2n22 5960 21hed wnso
5310 T2h40 | [B91166 21048
10 GO i? 2% 19 \
SNCF VOUS REMERCIE DE VOTRE COMPRE

BULLETIN DE RETARD
S.N.C.F.
[__PARIS-NGRD _ |

Pour votre information

fes bulletins de retard TER et Intercités sont disponibles sur
www.ter-sncf.com
rubrique "Se déplacer en TER fbulietin de retard”

T %032 ~ BOULOGNE __| _19Hs6 supprimé
848530 AMIENS 20H32

AVARIE MATERIEL LE TRAIN 2032 EST SUPRIME I.E.s VOYAGEURS
SONT REPORTES DANS 848530 (2032

Las
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SNCF (2/2)

Stamp “Missed connection” and authorisation to continue the journey:

SNCF Train Manager makes an on-board announcement inviting passengers with a connection (including an

international connection) to come to him. After checking the conditions set for the Pilot (especially the

reasonable MCT), the Train Manager:

1. Endorses himself the ticket to prove the delay (train number, time of delay and stamp), if it is a paper
ticket (or if it has some paper confirmation for e-tickets for example), or

2. Invites the passenger to contact SNCF Ground Staff (“escale”) at the arrival station if the ticket is
completely dematerialised (e.g. M-ticket), to have the delay issued, as he cannot do it by himself with

today’s equipment.

3. Pass on to the passenger, on a case to case basis depending on the OD concerned, the instructions
disclosed by the relevant “receiving” Partner RU in the context of the Pilot (go to a specific help desk of

that RU, go and see the TM of that RU etc...)

70T OUZUT T

)

K

@ BILLET a composter avant l'acces au train

)

PARIS MONT 1 ET 2 -PANGERS ST LAUD |[PASQUIER/VALENTIN |
[01ADULTE f

|
Départ 19/08221H55¢e PARIS MONT 1 ET 2|classe 2 VOITURE 20
G Arriv. a23H29 a ANGERS ST LAUD PLACE ASSISE 87

PERIODE NORMALE TGV 8893 01FENETRE
& CARTE 12-25 A PRESENTER-ECH/REMB SOUS CONDITIONS DUO

s

e T
» OUr LRRUE LURRESPINDANGE=:- *
<5 0 /Mamud § /5

Vb 3
Wwiaigte

erix EUR *’52500_
DV 673614292 | TS 204517448

19H39  EDEDRC Dossier SQUTQO Page 1/7

SNCF PARIS GARE DE LYON ESCALE

Le client possédant le e-hillet TEFAMENEE . . oot e e ,asubiun
retard du train nUMEro ... Ne Ui permettant pas de poursuivre son trajet.
Merci de Faccepter 8 bond du train NUIMEID oo e s a destination
DB e e e e o 8 8 8 8 1 585 181 8 1 e

Tampon UQ Escale - Date @

Agreement concerning Journey Continuation in respect of International Passenger Traffic by Rail (AJC) /

Appendix 2

48



SZ

Delay confirmation issued on board of train:

andpuer Slovenske seleznice

sZ2-Potniski promet, d00.

Kolodvorska 11
1506 Ljubljana
ID &t za DDV: S| 89393686

POTRDILO O ZAMUDI
VLAKA
Ref: 1007065812495

Zamuda na postaji
Zidani Most

Minute: 18

lzdano na viaku:2200
24102024 08726 600258 21

DAL =

Delay confirmation issued at station:

gy Slovenske Zeleznice

S% PotniSki promet d.o.o.
Kolodvorska 11

1000 Ljubljana

ID za DDV:89393686

Potrdilo o zamudi vlaka

. 15100820520736

\

159 Ljubljana 501 501, DAU

L LS e
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THI Factory

See Eurostar International Limited.

Trenitalia

Not used ticket:

DIVISIONE PASSEGGERI L/H

VENDITA DIRETTA
CUSTOMER SERVICE LE
FRECCE CENTRO SUD-ROMA

Biglietto non utilizzato. Unused
ticket. Ungenutzte Tickets.
Billet non utilisé.

Billete no utilizado

Data, Matricola

Missed connection:

EREN”A‘/A
STATO RALANS

| OOV FIXSOVIE DELO
Direttn e Customer Service Le Frecce

Ovest NI
Gmion: CS Le Frecce Milano

Causa mancata coincidenza
‘per ritardo treno n.
si autorizza Il proseguimenio
sul treno n.

del

Oporatord Asolsbonzn -

Not used ticket:

_’? TRENITALIA

GRUPPO FERROYTY DELLO FTATO MALANS

Vendita Diretta e Customer Service Le Frecce
Nord Ovest NI
Gestione CS Le Frecce Milano

Non utfiizzato da
Non utifisé
Nicht benutzt a
Net uood

Opaornicro Aoaiotonzo
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ZSSK

Confirmation “Missed connection” and other purposes (train + station):

Zeieznétna Slavenske, 8.5
1632 72 Iestizioen 3

POTVRDENIE / WMAHAme CESTOVNEHO
Fedarka 308, pokBdo0e

VI &g e b tislo UUUUI U

e | (O S B PN« T eatioe Yo EURGESE Y
Monoamemoceslupuoem ditum narodena

Y 1 (T T O I O 0 O o) 7
Adresa bydiska;

0] 2 T 1 O Y S O o M2V VT 7 e geq )

Toinénost Detana: /t':T\ S
B MR I I mamwum;:‘:‘;, L ZC T I 47 ™ o oV

T T Yn 8| ) \

() 2a esisencie prisiutnica PZ 860.......... S p-F o ‘.. ado PZ- e Q- ............
Prediazeny cestdokiac dnh PRI P ﬁl - "Q T R
Pritina: ) g -

A) Cesta baz plainyeh costovrijeh doklsdow: % Lm-"

| cestovry dead () atvada - nehifsend cesta [ Povinna rezenvice () coplalok k neoprivrenemy 2/avnenémy CesivniTy

0 cdobmti BOK € oo RS 1 [ OO OO

a)mnmxamuwaummm bwfunm)ﬂﬂmmmme

J zastavenio, zor2amie Wiahu v sani T,V - N I

C) Rbene: [ medkane vioas ..., min Dmualbw&mmmmmmemmoesle:mvm

Uil mennt AN S Sl A 15 Oht. i AaeY s

lwammcmmwmnw e e b T e Bt s

Podph&mnpm cestyjlceho: *

e DR e B VO et e
0 L

oady Dody jaho oschné Udage barodhladie ummmmamgzmm -y ;

258K (TSI .12 Povadesd 102070 420

Stamp “Delay confirmation” (station):

POTVRDENIE O MESKANI VLAKU

T s TTBBRAN 5 s mingt

235K 0T3S 11BAZG0%0
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DELAY CONFIRMATION FROM OTHER RAILWAY UNDERTAKINGS (not
participating in the AJC —only for information)

CFR Calatori

Delay confirmation issued at CFR stations:

Confirmare de intarziere / Confirmation of delay

Se completeaza de personalul feroviar / To be completed by rail staff

Trenul Delaf In statia /

TrAN s FIOM e I ———
intarziere de/ minute /

Delayed by ................. minutes

Statia de plecare / Passenger’s departure station

Statia de destinatie / A calatorului /
destinalion station, wacenssansn i e of the passenger

Tren de zi / Day service
intarziere de ... minute sau mai mult / Delay of ... minutes or more
Tren { Train no. w..cccvuvurins

Semnatura si stampila statiei cu data /
Signature and ticket punch or date stamp
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RDG (Rail Distribution Group, ex ATOC)

- There is no standardised delay stamp or ticket in Great Britain.
- Indeed GB passenger undertakings are already obligated under their Passenger License to provide

carriage to passengers delayed by other operators’ services, and this is done without the need for the
passenger to have any specific document.

VR

Delay confirmation issued either on board the delayed train or in a VR station, stating that the customer
can use the original ticket for travel on the same route in another train and also on another date:

Delayreport 2

he original train ticket 5 valid for one week on the route
indicated on the ticket with this certificate of delay

Train Date
Qrde[ No. 7 7 1254033327306
09.10.2014 13:57:01

Another possibility is that the customer decides to return to his departure station. Also in those cases
a certificate of delay is issued on board the delayed train or in a VR station:

Delay report 3

sl train ticket s valid a8 & travel HICKEE vaith this certificats
the inbound journey on the route indicated on the Licke

The cartificate Is vahd on tram:
Tram Date

Thne ceartificate = vahd on train:
Order No. 4 1284033327406
6;9-.‘.0 2014 h e ¢ 13:58:06

Agreement concerning Journey Continuation in respect of International Passenger Traffic by Rail (AJC) /
Appendix 2 53



Appendix 3
Point2.4.3

Conditions for continuation

Name BLS AG
of railway
undertaking

Abbreviation BLS

Carrier’s code 11851
(RICS)

Country Switzerland
or field of
operation

General remark e Applicable public transport companies according to «Anwendungsbereich» of «Tarife
on validity of the und Vorschriften des Nationalen Direkten Verkehrs». All services which indicate “yes”
AJC under the header “T601” are permitted.

e Passengers with non-reservation-tickets (NRT) may continue their journey on the
most direct way possible without any formalities with any kind of tickets. Train-linked-
tickets - Saver Fare tickets (Sparbillett, Supersaver ticket, Billet dégriffé etc.) require
a delay confirmation.

e Trains on which only integrated reservation tickets (IRT) are valid (e.g. TGV Lyria
between Switzerland and France or EuroCity between Switzerland and Italy) always
require a new seat reservation.

e Certain trains of DB, require a seat reservation during specific periods (e.g. EuroCity
trains between Zurich and Munich in summer and during Oktoberfest).

e Passengers with original tickets on EC-trains between Zirich and Munich (carriers
SBB, OBB, DB) may also travel between Switzerland and Germany via Basel,
Schaffhausen or Waldshut (carriers SBB/ DB) and vice versa.

Where to obtain
delay/cancellation
confirmation

On the delayed train (from train staff).
Staffed stations in Switzerland.
Where available, at InfoPoints at bigger stations in Switzerland.

Where to obtain
new reservation

Staffed stations in Switzerland.

(booking) if
applicable.
Exclusion of the Touristic trains with a compulsory seat reservation (Glacier Express, Bernina Express,
scope Gotthard Panorama Express, Jungfraubahn, Golden Pass etc.) when they were not part of

the original itinerary.

Special remarks When a night train of OBB/ SBB was missed in Switzerland, customers may travel on the
next available day train of DB the following day when travel is to Germany and on the next
available day train of OBB the following day when travel is to Austria.

1 BLS has its own RICS code (1163), nevertheless SBB (RISC code1185) acts as leading carrier in Switzerland in context of international
ticketing.
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Name
of railway
undertaking

Ceské dréhy, a.s. (Czech Railways, JSC)

Abbreviation

CD

Carrier’s code
(RICS)

1154

Country
or field of
operation

Czech Republic

General remark
on validity of the
AJC

Applicable in all CD trains; passengers can continue their journey without any formalities with
any kind of tickets (non-reservation-tickets/NRT, integrated reservation tickets/IRT, including
train linked tickets/TLT, e.g. Sparpreis, SparSchiene, SparDay, First Minute Europe).

Where to obtain
delay/cancellation
confirmation

¢ In the affected train (from train staff).
o Staffed stations at CD-booking windows.

Where to obtain
new reservation
(booking) if
applicable.

Reservation free of charge at any booking windows at staffed station available for SC
Pendolino trains (with compulsory reservation) and for EC/EN with compulsory reservation.

Exclusion of the
scope

Night trains; those which start/terminate in the Czech Republic: passengers can use night
services using seating accommodation only; for sleeper and couchettes the extra fee is to be
paid on board of the train.

Special remarks

Name
of railway
undertaking

Société Nationale des Chemins de fer Luxembourgeois

Abbreviation CFL
Carrier’s code 1182

(RICS)

Country Luxembourg
or field of

operation

General remark
on validity of the
AJC

Applicable in all CFL trains; passengers can continue their journey without any formalities.
Bus Luxembourg to Saarbriicken: passengers can continue their journey without any
formalities if places are available.

Where to obtain
delay/cancellation
confirmation

¢ In the affected train (from train staff).
¢ Staffed stations (Luxembourg and Belval-Université).

Where to obtain
new reservation
(booking) if
applicable.

Reservation free of charge if applicable for IC (Luxembourg-Germany) and TGV
(Luxembourg-France) trains in Luxembourg Central Station.

Exclusion of the
scope

Bus Luxembourg — Lorraine TGV

Special remarks
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Name Deutsche Bahn AG (German Railways, JSC)
of railway

undertaking

Abbreviation DB

Carrier’s code 1080

(RICS)

Country Germany

or field of Germany — Belgium (ICE routes)

operation

General remark
on validity of the
AJC

Applicable in all DB trains; passengers can continue their journey without any formalities with

non-reservation (NRT) tickets in day trains - without delay confirmation.
Train-linked-tickets/TLT (special offers) — delay confirmation required.

Where to obtain
delay/cancellation
confirmation

DB Reisezentrum.

Station Info points.

Train staff of affected train.

Via web/mobile interfacce (http://www.bahn.de/fahrgastrechte).

Where to obtain
new reservation
(booking) if
applicable.

DB Reisezentrum

Exclusion of the
scope

Night trains and trains with extra fee:

the extra fee is to be paid on board of the train;

if a reservation can still be made, it can be fetched at DB Reisezentrum;
the booking fee is to be paid by the customer;

extra fees, supplements and booking fees won'’t be refunded.

Special remarks
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http://www.bahn.de/fahrgastrechte

Name
of railway
undertaking

DSB (Danish Railways)

Abbreviation DSB
Carrier’s code 1186
(RICS)

Country Denmark
or field of

operation

General remark
on validity of the
AJC

Applicable in all DSB trains; passengers can continue their journey without any formalities
with any kind of tickets (non-reservation-tickets/NRT, including train linked tickets/TLT, e.qg.
Sparpreis, SparSchiene, Orange Europa).

Where to obtain
delay/cancellation
confirmation

At the DSB booking windows in the staffed station Copenhagen Central, Odense or Aarhus
H.

Where to obtain
new reservation
(booking) if
applicable.

Reservation free of charge at the call center or at the booking windows at the staffed station
Copenhagen Central, Odense or Aarhus H.

Exclusion of the
scope

Special remarks

SJ High Speed trains (IRT), in connection to/from Copenhagen: the customer needs a
special “Traffic disturbance” reservation for the next available train (can be issued at
Copenhagen Central station).

Name

of railway
undertaking

Eurostar International Limited (Eurostar)

Abbreviation

EIL

Carrier’s code
(RICS)

0019

Country
or field of
operation

United Kingdom, France, Belgium and the Netherlands

General remark

on validity of the
AJC

Applicable in all Eurostar trains. Depending on seat availability and normal check-in conditions

apply (see the special remark section). All passengers have to be seated to cross the channel:
no surbooking is allowed.

Where to obtain
delay/cancellation
confirmation

¢ In the affected train (from train staff).
o Staffed stations.

Where to obtain
new reservation
(booking) if
applicable.

Passengers have to proceed to check-in: their ticket will be exchanged in Eurostar check-in
system and they will receive a new boarding pass.

Exclusion of the
scope

This annex only concerns the cross-channel routes of Eurostar.

Special remarks

Specific requirements on the MTC required for passengers boarding a Eurostar on a cross

channel route to allow all checks (border, security) to be carried. MTC depends on the class
of travel.
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Name
of railway
undertaking

Gyor-Sopron-Ebenfurti Railway Co.

Abbreviation GYSEV Zrt.
Carrier’s code 0043

(RICS)

Country Western Hungary
or field of

operation

General remark
on validity of the
AJC

In the event of a missed connection due to the delay or cancellation of an international train
on a railway that is part of the AJC agreement, the onward journey in the direction of the
railway that is part of the AJC agreement is ensured based on the delay certificate or missed
connection certificate issued by the railway(s) for the original ticket. In case of a missed
connection, seat reservation cannot be guaranteed for the passenger travelling onward.

The journey can only be continued on the same route and with the same railway company.

Where to obtain
delay/cancellation
confirmation

At the passenger’s request, GYSEV Zrt. issues a certificate for the passenger:
¢ on the train about the delay,
¢ at the ticket office at the station or at the personal customer service points (during the
opening hours) about train delays and missed connections

Where to obtain
new reservation
(booking) if
applicable.

At the international ticket offices.

Exclusion of the
scope

GYSEV cannot provide trains of non-AJC member carriers.

Special remarks

Name
of railway
undertaking

HZ Putniéki prijevoz d.o.o.

Abbreviation

HZPP

Carrier’s code
(RICS)

1178

Country
or field of
operation

Republic of Croatia

General remark
on validity of the
AJC

Applicable in all HZPP trains: passengers can continue their journey without any formalities
with any kind of tickets (non-reservation-tickets/NRT and integrated reservation tickets/IRT),
including train linked tickets/TLT, e.g. Sparpreis.

Where to obtain
delay/cancellation
confirmation

¢ In the affected train (from train staff).
e Staffed stations at HZPP-booking windows.

Where to obtain
new reservation
(booking) if
applicable.

Staffed stations at HZPP-booking windows for EuroCity/EuroNight and tilting InterCity trains
(with mandatory reservation).

Exclusion of the
scope

Night trains; those which start/terminate in Croatia: passengers can also use night services
using seating accommodation only; for sleeper and couchettes the extra fee is to be paid on
board of the train.

Special remarks

Tilting InterCity trains: passengers can also use them with reservation only.
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Name
of railway
undertaking

MAV-START Zrt. (MAV-START Railway Passenger Transport Co.)

Abbreviation

MAV-START

Carrier’s code
(RICS)

1155

Country
or field of
operation

Hungary

General remark
on validity of the
AJC

Applicable in all MAV-START trains.

Passenger with NRT (Flex) ticket on day trains without compulsory reservation can continue
the journey without any formalities within the validity period of the ticket.

Passenger with train-linked ticket (Sparpreis, SparSchiene, START Europa, etc.): can
continue the journey with valid delay/missed connection confirmation, (s)he is accepted on
the next available train.

Using trains with compulsory seat reservation (i.e. IC trains): passengers with valid delay/
missed connection confirmation are accepted on board if seats are available.

Using night trains (operated by MAV-START): passengers with valid delay/ missed connection
confirmation are accepted on board in 2" class seating accommodation only (irrespectively
of original class of travel) if seats are available. In case of upgrade to a sleeping / couchette
service, passenger has to pay the service fee.

Where to obtain
delay/cancellation
confirmation

e From the staff of delayed train.
¢ In the staffed connection station (ticket counter or information desk).

Where to obtain
new reservation
(booking) if
applicable.

Passenger can get information on seat availability either at the ticket counter or from train
manager at the carriage door.

Exclusion of the
scope

MAV-START cannot provide trains of other carriers.

Special remarks

MAV-START can also provide another route (re-routing) within Hungary.
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Name
of railway
undertaking

Nederlandse Spoorwegen (NS)

Abbreviation NS

Carrier’s code 1184
(RICS)

Country Netherlands
or field of

operation

General remark
on validity of the
AJC

Applicable in all NS trains; passengers can continue their journey without any formalities with
any kind of tickets (non-reservation-tickets/NRT, integrated reservation tickets/IRT, including
train linked tickets/TLT.

Where to obtain
delay/cancellation
confirmation

¢ In the affected train (from train staff).
o At staffed stations at NS Tickets and Service shops.

Where to obtain
new reservation
(booking) if
applicable.

o At staffed stations at NS International Tickets and Service locations.
(Amsterdam CS; Rotterdam; Schiphol; Utrecht; Arnhem)
e Atthe NS International Customer services (call-center).

Exclusion of the
scope

Night trains (NJ); on presentation of a valid delay confirmation passengers can also use
night services using seating accommodation only; for sleeper and couchettes the extra fee
is to be paid on board of the train.

Special remarks

Name
of railway
undertaking

OBB-Personenverkehr AG (Austrian Railways)

Abbreviation OBB

Carrier’s code 1181

(RICS)

Country Austria

or field of Routes outside Austria where the trains are operated by OBB as carrier.
operation

General remark
on validity of the
AJC

Applicable in all OBB day trains; passengers can continue their journey without any formalities
with any kind of tickets (non-reservation-tickets/NRT).

Low-cost “train-linked tickets” (e.g.SparSchiene, Sparpreis): on presentation of a valid delay
confirmation, the link with the specific train is cancelled and the passenger can travel on the
next available train.

Where to obtain
delay/cancellation
confirmation

¢ In the affected train (from train staff).
o Staffed stations at OBB-booking windows.

Where to obtain
new reservation
(booking) if
applicable.

Reservation for continuation of the journey is not required.

Exclusion of the
scope

OBB-Night trains; on presentation of a valid delay confirmation passengers can also use night
services using seating accommodation only; for sleeper and couchettes the extra fee is to be
paid on board of the train.

Special remarks
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Name
of railway
undertaking

PKP Intercity S.A.

Abbreviation

PKP IC

Carrier’s code
(RICS)

1251

Country
or field of
operation

Poland

General remark
on validity of the
AJC

Applicable in all PKP IC trains; passengers can continue their journey based on the
confirmation of a delay, cancellation or missed connection and the origin ticket (non-
reservation-tickets/NRT, integrated reservation tickets/IRT, including train linked tickets/TLT,
e.g. Sparpreis, SparSchiene, SparDay).

Where to obtain
delay/cancellation
confirmation

. In the affected train (from train staff).
. Staffed stations at PKP IC- ticket office or information desk.

Where to obtain
new reservation
(booking) if
applicable.

Reservation free of charge at any booking windows at staffed station available for trains with
compulsory seat reservation (including EIP — Express InterCity Premium trains) is possible
subject to seat availability.

Exclusion of the
scope

Night trains; those which start/terminate in Poland: passengers can also use night services
using seating accommaodation only; continuation of the journey in a coach with couchettes or
in a sleeper car is possible subject to availability, once a reservation for such a seat has been
purchased.

Special remarks

Continuation of the journey is possible if the time for the scheduled change was at least 10
minutes.

Renfe

- All Renfe trains are hold in an application (Copernico), to which the “customer service” (Centros de
Servicio) managed by Renfe and the “information desk” managed by ADIF have access to verify delays.

- In case of missed connection due to delays, staff in the station block a seat in next operating train (usually
in same class free of charge).

- Once the delayed train arrives in the station, the staff in the station (as shown in the picture) goes straight
to the train to provide a new ticket or countermark (depending on the availability of time) to the passenger
and to show the passenger out to the next train. Meanwhile the ticket controller for the new train is informed
about the overall situation (number of customers, new tickets/countermark, etc.).

renfe .

(0““\".(“0“5 SUPPORT §

S o

ASISTENCIA A ENLACE %
(ORRESPONDNKES =

ADE
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Name Schweizerische Bundesbahnen SBB

of railway Chemins de fer fédéraux suisses CFF

undertaking Ferrovie federali svizzere FFS

Abbreviation SBB CFF FFS

Carrier’s code 1185

(RICS)

Country Switzerland

or field of

operation

General remark e Applicable public transport companies according to «Anwendungsbereich» of «Tarife
on validity of the und Vorschriften des Nationalen Direkten Verkehrs». All services which indicate “yes”
AJC under the header “T601” are permitted.

e Passengers with non-reservation-tickets (NRT) may continue their journey on the
most direct way possible without any formalities with any kind of tickets. Train-linked-
tickets - Saver Fare tickets (Sparbillett, Supersaver ticket, Billet dégriffé etc.) require
a delay confirmation.

e Trains on which only integrated reservation tickets (IRT) are valid (e.g. TGV Lyria
between Switzerland and France or EuroCity between Switzerland and Italy) always
require a new seat reservation.

e Certain trains of DB, require a seat reservation during specific periods (e.g. EuroCity
trains between Zurich and Munich in summer and during Oktoberfest).

e Passengers with original tickets on EC-trains between Zirich and Munich (carriers
SBB, OBB, DB) may also travel between Switzerland and Germany via Basel,
Schaffhausen or Waldshut (carriers SBB/ DB) and vice versa.

Where to obtain
delay/cancellation
confirmation

On the delayed train (from train staff).
Staffed stations in Switzerland.
Where available, at InfoPoints at bigger stations in Switzerland.

Where to obtain
new reservation

Staffed stations in Switzerland.

(booking) if
applicable.
Exclusion of the Touristic trains with a compulsory seat reservation (Glacier Express, Bernina Express,
scope Gotthard Panorama Express, Jungfraubahn, Golden Pass etc.) when they were not part of

the original itinerary.

Special remarks When a night train of OBB/ SBB was missed in Switzerland, customers may travel on the
next available day train of DB the following day when travel is to Germany and on the next
available day train of OBB the following day when travel is to Austria.
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Name
of railway
undertaking

SJ AB (Swedish railways, SJ)

Abbreviation SJ

Carrier’s code 1174

(RICS)

Country Sweden

or field of SJ high speed trains (X 2000) to Denmark (Copenhagen)
operation SJ Euronight to Germany (Hamburg/Berlin)

General remark
on validity of the
AJC

Applicable in cross border Sweden/Denmark SJ trains; passengers can continue their
journey with a new reservation and a delay confirmation for integrated reservation
tickets/IRT, including train linked tickets/TLT, e.g. Sparpreis.

Where to obtain
delay/cancellation
confirmation

¢ In the affected train (from train staff).
e SJ Customer Service kundservice@sj.se or via telephone +46 (0)771 75 75 75.
e Link to sj.se Contact our customer service if you need help — SJ.

Where to obtain
new reservation

Reservation free of charge at SJ Customer Service; kundservice@sj.se or via telephone
+46 (0)771 75 75 75. Also available at DSB in Denmark (staffed station in Copenhagen H)

(booking) if and DB Germany (staffed station in Hamburg A, Berlin G).
applicable.

Exclusion of the Not applicable on Sweden/Norway cross border trains.
scope

Special remarks

Night trains (SJ Nattag, SJ Euronight); passengers can also use night services, seating
accommodation only. For a couchette or sleeper an extra fee has to be paid onboard.

Name
of railway
undertaking

Société Nationale des Chemins de fer belges
Nationale Maatschappij der Belgische Spoorwegen

Abbreviation SNCB / NMBS
Carrier’s code 1088

(RICS)

Country Belgium

or field of

operation

General remark
on validity of the
AJC

Applicable to all SNCB trains; passengers can continue their journey without any formalities
in day trains. Train-linked-tickets/TLT (special offers) — delay confirmation required.

Where to obtain
delay/cancellation
confirmation

The delay/cancellation confirmation can be obtained from the train manager or from the
international ticket desk.

Where to obtain
new reservation

SNCB/NMBS does not provide passengers with new bookings or reservations. The
passenger has to ask the Train Manager if he/she can occupy a free seat; if seat is not

(booking) if available, the passenger must take next available train to reach his/her final destination.
applicable.

Exclusion of the No exclusions applied.

scope

Special remarks

Most passengers start the international part of their train journey in Brussels (Midi / North).
However, passengers who go to France can, when there are problems on the High Speed
Line, use the alternative route via Lille, and there continue their travel by TGV.
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Name
of railway
undertaking

SNCF VOYAGEURS

Abbreviation

SNCF V

Carrier’s code
(RICS)

Country
or field of
operation

France

General remark
on validity of the
AJC

Applicable in all SNCF Voyageurs trains (except Transilien trains). Passengers who have
tickets with mandatory reservation need to get a new reservation free of charge to be able to
continue their journey.

Where to obtain
delay/cancellation
confirmation

In station 2 Issuance of an RCOO (reservation) or delay confirmation.

Where to obtain
new reservation
(booking) if
applicable.

Reservation free of charge at any SNCF Voyageurs booking windows at staffed station
available for TGV Inoui, OUIGO and IC (with mandatory reservation).

Exclusion of the
scope

The agreement is not valid for passengers from Transilien trains (RER and suburb train in the
Parisian area) to international trains or for international passengers from international trains
to Transilien trains (RER and suburb train in the Parisian area); no other restriction.

Night trains; on presentation of a valid delay confirmation passengers can also use night
services using seating accommodation only.

Special remarks

Name
of railway
undertaking

Slovenske Zeleznice-Potniski promet, d.o.o. (Slovenian Railways-Passenger
Transport)

Abbreviation SZ-PP

Carrier’s code 1179

(RICS)

Country Republic Slovenia
or field of

operation

General remark
on validity of the
AJC

Applicable in all SZ trains; passengers can continue their journey without any formalities with
any kind of tickets (NRT, IRT, including train linked tickets/TLT, e.g. SparSchiene, First Minute
Europe).

Where to obtain
delay/cancellation
confirmation

. In the affected train (from train staff).
. Staffed stations at SZ-booking windows.

Where to obtain
new reservation
(booking) if
applicable.

Exclusion of the
scope

Night trains; passengers can use night services using seating accommodation only; for
sleeper and couchettes the extra fee is to be paid on board of the train.

Special remarks
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Name

of railway
undertaking

THI Factory SA (Eurostar)

Abbreviation

THIF

Carrier’s code
(RICS)

0018

Country
or field of

operation

France, Belgium, Germany and the Netherlands

General remark

on validity of the
AJC

Applicable on all Eurostar trains, depending on seat availability.

Where to obtain
delay/cancellation
confirmation

¢ In the affected train (from train staff).
o Staffed stations (SPI, BMI, PNO and AMS)

Where to obtain
new reservation
(booking) if
applicable.

Passengers should present themselves to the Train Manager (TM) of the continuation train
prior to board the train.

Exclusion of the
scope

This annex only concerns the continental routes of Eurostar.

Special remarks

Name
of railway
undertaking

Trenitalia S.p.A.

Abbreviation TI
Carrier’s code 1183
(RICS)

Country Italy
or field of

operation

General remark
on validity of the
AJC

Applicable to EC/EN/high speed international trains and all domestic high-speed trains
(Frecciarossa and Frecciargento) in case of a delay over 15 minutes.

Where to obtain
delay/cancellation
confirmation

In staffed stations: passengers are invited to go to Customer Service staff.
In unattended stations: passengers are invited to go to the train manager of the delayed
train.

Where to obtain
new reservation
(booking) if
applicable.

In staffed stations: rebooking will be provided by Customer Service staff.
In unattended stations: rebooking will be done by the train manager of the connecting
train.

Exclusion of the
scope

Not applicable to domestic Intercity/Intercity Notte and domestic and international Regional
trains.

Special remarks
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Name
of railway
undertaking

Zelezniénd spoloénost’ Slovensko, a.s.

Abbreviation ZSSK

Carrier’s code 1156

(RICS)

Country Slovak Republic
or field of

operation

General remark
on validity of the
AJC

Applicable in all ZSSK trains; passengers can continue their journey without any formalities
with any kind of tickets (non-reservation-tickets/NRT, integrated reservation tickets/IRT,
including train linked tickets/TLT, e. g. EUROPA EXPRES, Sparpreis, SparSchiene, START
Europa, SparDay).

Where to obtain
delay/cancellation
confirmation

* In the affected train (from train staff).
« Staffed stations.

Where to obtain
new reservation
(booking) if
applicable.

Reservation at any booking windows at staffed station.

Exclusion of the
scope

SC trains; passengers can use only if it is the last possible connection to reach the
destination station (no seat entitlement).

Night trains; passengers can use seating accommodation only (no seat entitlement); for
sleepers and couchettes the extra fee has to be paid.

Special remark

66

Agreement concerning Journey Continuation in respect of International Passenger Traffic by Rail (AJC) /

Appendix 3




Appendix 4
Point2.4.4

Information leaflet for railway personnel

In autumn 2019 the RU Dialogue Passenger Subgroup suggested that the CIT develops a standard leaflet
to be distributed to the staff being trained about the AJC procedure.

1 The AJC

AJC = Agreement on Journey Continuation
Started in December 2014 (pilot)

Applicable between BLS (Switzerland), CD (Czech Republic), CFL (Luxembourg), DB
(Germany), DSB (Denmark), Eurostar International Limited* (United Kingdom, France,
Belgium and the Netherlands), GYSEV (Hungary), HZPP (Croatia), MAV-START(Hungary), NS
(Netherlands), OBB (Austria), PKP IC (Poland), Renfe (Spain), SBB/CFF (Switzerland), SJ
(Sweden), SNCB/NMBS (Belgium), SNCF (France), SZ (Slovenia), THI Factory* (France,
Belgium, Germany and the Netherlands), Trenitalia (Italy) and ZSSK (Slovakia) [status 2024-
09-01]

2 The essential rules of the AJC

Main goal = delayed international passengers who missed their connections can continue their
rail journey, at no extra cost, with their original tickets together with a proof that the incoming
train was delayed, on the next available train.

Conditions to be fulfilled:
v international passengers

v missed connection between trains of participating railway undertakings, due to delay or
cancellation of incoming train

v connecting time was reasonable enough to allow for connection

Procedure in 2 steps:

v aconfirmation of delay is delivered to delayed passengers

v continuation on board the next train(s) of the same carrier(s) on the same route or an
alternative route only, with no guarantee of a seat - ¢¢ conditions for continuation may be
different for various types of service (e.g. night trains, high speed trains, etc.)!

3 Giving the right information to delayed passengers

International passengers must be reassured that they will be taken care of in case of missed
connections. They need very basic information: what to do in case of missed connection? who to ask
for assistance?

Staff of the “delayed trains” must be able to answer passengers’ questions with:

v

General information on the AJC procedure, presented as a commercial gesture of the companies
involved

* Eurostar International Limited (EIL) and THI Factory (THIF) run their trains using the commercial brand of “Eurostar”.
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v Information on how to find the staff delivering confirmation of delays, either on board, in station,
online or on the phone, etc. within their own company

v Once passengers have their delay confirmation: information on whom they shall address (in
station, on board, online or on the phone) to make sure they can continue their journey on the
neighboring railway undertakings’ trains (e.g. train manager, help desk)

4 Providing delayed passengers with continuation

Staff of the “missed trains” must be able to:
v' recognise the delay confirmation delivered by the neighbouring railway undertakings

v/ explain the conditions for continuation (e.g. for night trains, high speed trains) and how to proceed
(e.g. bed only for supplement, new boarding pass necessary), for their own company’s trains and for
the neighbouring railway undertakings’ trains

5 Conclusion

One common goal but various procedures in place to make it happen locally - a regular
training on the information to be delivered to passengers is key!

e —— o

cIT
Bern, 13 Nov 2024

Simple electronic signature
Signed on Skribble.com
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