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Preamble 
 

Railway undertakings commit themselves within the framework of this agreement to take action to support 
international passengers in the event of disruption to their journeys as a consequence of delay or cancellation. 
The objective of this agreement is to offer passengers the opportunity to continue their journeys to the final 
destination, without extra cost, as a commercial gesture. Therefore the content of this agreement shall not be 
disclosed. 

 
 

1 General provisions 

 
 

1.1 Subject-matter 
 

This agreement is to govern the relationships between participating railway undertakings (in 
accordance with point 1.2) by specifying standard principles to support international passengers in the 
event of disruption to their journeys as a consequence of delay or cancellation. 

 
 

1.2 Participation 
 

1.2.1 Opting-in principle 
 

Every railway undertaking which is a member of the CIT may be a party to this agreement. 

A railway undertaking which is not a member of the CIT may also adhere to the agreement. 

1.2.2 Procedure for participation and withdrawal 
 

Railway undertakings may adhere to this agreement at any time by sending a written declaration to the 
CIT General Secretariat. The agreement is to take effect on the first day of the second month after it 
has been notified to the other participants. 

 

Withdrawals from this agreement must be made in writing to the CIT General Secretariat by giving six 
months’ notice to take effect on 1 January of the following year. 

 

Even if a railway undertaking withdraws from the agreement, the agreement is nevertheless to remain 
applicable among the other participating railway undertakings. 

 
1.2.3 List of participating railway undertakings 

 

The CIT General Secretariat publishes a list of railway undertakings participating in the agreement 
as Annex 1 to this agreement on the CIT website. 

 
 

1.3 Purpose and scope 
 

This agreement aims at facilitating the continuation of the journey of international passengers who are 
stranded in between 1 connecting trains, especially for those holding several tickets (several IRT or a 
mix of NRT, IRT, RPT, etc). It applies under the following conditions: 

 

1.3.1 International passengers 
 

This agreement is to apply only to international passengers (i.e. crossing a border between two states) 
whose journey is disrupted, regardless whether they have one or several contracts for their journey. 

 
 
 
 
 
 
 
 

1 
Amendment No.4 from 7th June 2023. 
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1.3.2 Missed connection between 2 trains 
 

This agreement is to apply only to connections between 3 rail services operated by participating railway 
undertakings, which may be international, national long distance, regional, and/or suburban services. 
Participating railway undertakings may choose to restrict the scope of this agreement to specific 
services only (e.g. international and national long distance services), by giving a two months’ written 
notice to the CIT General Secretariat. This information will be published in the Annex 1 to this 
agreement on the CIT website. 

 

This agreement is also to apply between rail services and bus services when the latter are subject to 
the same special conditions of carriage – in particular to the SCIC-NRT – and are included in the rail 
ticket(s) as part of the journey. 

 

1.3.3 Reasonable connecting time 
 

This agreement is to apply only when passengers have allowed a reasonable time to make the 
connection between the two rail services involved, as provided for by the official railway planners (e.g. 
MERITS, Hafas, etc.). 

 

1.3.4 Continuation 4 with the same carriers 
 

This agreement is to allow for continuation 5 on the trains of the same carriers as those operating the 
trains that were missed. This includes continuation on trains with mandatory reservation (e.g. night 
trains, high speed trains), subject to the accommodation available. Participating railway undertakings 
may specify conditions to grant access to trains with mandatory reservation (as indicated in point 2.4), 
by giving a two months’ written notice to the CIT General Secretariat. 

 
1.3.5 Continuation with the original tickets and a confirmation of delay 

 

This agreement is to allow for continuation only with the original tickets together with a proof that the 
incoming train was delayed, without extra costs for passengers. 

 
 

1.4 Derogations 
 

Railway undertakings may derogate from this agreement in order to offer better conditions to 
passengers. If a special agreement between two or more undertakings derogates from this agreement, 
then that agreement applies only to the relationship between those undertakings. 

 
 

1.5 Definitions 

 
The terms used in this agreement are defined in the CIT Glossary which forms an integral part of this 
agreement. 

 
 

1.6 Disputes and law applicable 
 

As far as is possible, railway undertakings participating in this agreement are to settle disputes on its 
interpretation and application amicably. In order to do this they may call on the CIT General Secretariat 
for assistance. The option to refer to arbitration tribunals or ordinary courts remains open. 

 

This agreement is subject to Swiss law. 

 
 

1.7 Entry into force 
 

This agreement comes into effect on 1 January 2019. 
 
 

2 Amendment No.4 from 7th June 2023. 
3 Amendment No.4 from 7 June 2023. 
4 Amendment No.4 from 7th June 2023. 
5 Amendment No.4 from 7th June 2023. 
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2 Continuation of the journey in case of missed connections 

 
 

2.1 General principles 
 

Railway undertakings ensure that the following procedures are in place internally: 
 

1. information is delivered to passengers about the conditions for continuation (point 2.2); 

2. confirmation of the delay is delivered to passengers on request (point 2.3); 

3. railway staff are able to check that conditions for continuation are fulfilled (points 1.3 and 2.4). 
 

 
 

2.2 Information to passengers 
 

2.2.1 Duty to inform 
 

Railway undertakings must inform passengers on delayed trains or in stations with cancelled trains of 
the procedures to be followed for continuation, taking particular care of passengers making 
international journeys with one or more connections. 

 

2.2.2 Key information 
 

Passengers need to know that continuation is possible, that they must ask for a proof of delay to be 
able to continue their journey and who they should ask for this proof. 

 
The following information should therefore be passed on to passengers: 

 

- the need to obtain a statement confirming delay to facilitate the continuation of the journey, 
particularly if the continuation involves trains on which reservations are required; 

- details of the staff who are able to issue this statement: ticket examiner, train manager, station 
staff, booking office, specific helpdesk, etc.; 

- the conditions set by operators for continuing the journey, as described in point 2.4; 

- the fact that continuation is provided as a commercial gesture from railway undertakings; the 
principles according to points 3.4, 3.5 and 3.6 of the GCC-CIV/PRR apply; 

- the fact that continuation is possible only 6 with the same carriers; 

- the fact that there is no guarantee of a seat on the next available train. 
 

2.2.3 Information channels 
 

It is up to the railway undertaking responsible for assistance to decide how to provide passengers 
with this information, in particular: 

 

- on board of delayed trains in motion; 

- in stations when trains are cancelled; 

- at ticket offices, call centers or help desks, when passengers ask for information about their 
journeys. 

 
 
 
 
 
 
 
 
 
 
 
 

 

6 Amendment No.4 from 7th June 2023. 
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2.2.4 Coordination between railway undertakings 
 

Railway undertakings may coordinate with their neighboring partners the messages they deliver to 
passengers e.g. on cross-border trains or in important rail hubs. 

 
 

2.3 Proof of delay 
 

2.3.1 Duty to issue a confirmation of delay 
 

In accordance with Articles 207 PRR and 11 CIV, railway undertakings must provide passengers with 
a confirmation of delay on request. 

 

Railway undertakings are free to choose the form of proof of delay which they supply to passengers. 
Staff, who supply the proof of delay, also provide passengers with details of the arrangements for 
continuing their journey (point 2.4). 

 

2.3.2 Exchange of information between participating railway undertakings 
 

Railway undertakings are to exchange information about means of proof of delay in order for the staff 
of other undertakings to be able to recognise statements, stamps and other endorsements. They are 
to send examples of valid documentation issued to prove the delay to the CIT General Secretariat and 
to make sure they are updated as necessary. 

 
The CIT General Secretariat publishes the list of confirmation of delay as Annex 2 to this agreement 
on the CIT website. 

 

2.3.3 Staff training 
 

Railway undertakings make sure that their staff are trained to provide passengers with confirmation of 
delay and recognise documentation issued by other operators to confirm delays, in particular 
documentation issued by neighboring railway undertakings (in stations and on-board of trains). 

 
In order to avoid fraud, staff must be able to recognise valid documentation and to refuse invalid 
documentation. 

 
 

2.4 Special conditions for continuation 
 

2.4.1 Duty to provide continuation for free 
 

Railway undertakings must provide continuation without extra costs for passengers, under the terms 
of this agreement. 

 
2.4.2 Possible restrictions to continuation 

 

As mentioned in point 1.3.4, railway undertakings may place restrictions on the continuation of the 
journey, e.g. linked to the availability of accommodation or the need to get a new ticket (free of charge). 

 
2.4.3 Exchange of information between participating railway undertakings 

 

Railway undertakings are to exchange information about specific conditions for continuation in order 
for the staff of other undertakings to be able to inform their passengers about them. They are to send 
conditions for each type of train requiring reservations to the CIT General Secretariat and to make sure 
they are updated as necessary. 

 
The CIT General Secretariat publishes the list of conditions for continuation as Annex 3 to this 
agreement on the CIT website. 

 
 
 
 
 

7 Amendment No.4 from 7th June 2023. 
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2.4.4 Staff training 
 

Railway undertakings make sure that their staff are trained so that they can inform passengers about 
special conditions for continuation quickly and effectively when passengers present their tickets and 
want to know how they can continue their journeys. 

 

In order to reduce the number of claims, staff must be able to give clear and correct information on 
those conditions. 

 
The CIT General Secretariat publishes the Information leaflet for railway personnel as Annex 4 to this 
agreement on the CIT website.

https://www.cit-rail.org/en/passenger-traffic/products/
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List of participating railway undertakings and contact persons

Appendix 1 
Point 1.2.3 

 

Participating 
RU 

Contact Person 
Name 

 

Email 
 

Phone 
Participating 
since 

BLS Hugo Furrer Hugo.Furrer@bls.ch +41 (0)58 327 3279 2017-07-01 

ČD Jana Peléšková Peleskova@gr.cd.cz +420 724 460 665 2017-07-01 

CFL Marc Loewen marc.loewen@cfl.lu +352 4990 4811 2017-07-01 

DB Oliver Hirschfeld Oliver.Hirschfeld@de 
utschebahn.com 

+49 69 265 14140 2017-07-01 

Volker Mertens Volker.Mertens@deut 
schebahn.com 

+49 69 265 59220 

DSB Søren Hede 
Løgstrup 

shl@dsb.dk +45 24682545 2017-07-01 

Eurostar 
International 
Limited 

Sarah Jones 

 

Sarah.jones@eurostar.
com 

+44 (1233)617534 

 

2024-09-01 

GYSEV Ildiko Nemethne 
Gara 

igara@gysev.hu   +36 30 23 77 589 

 

2024-02-01 

HŽPP Sanja Poslončec 
Milanović 

Sanja.Posloncec@hz 
pp.hr 

+385 (0) 1 4534 

391 

2023-11-01 

MÁV-START Pál Haragos haragos.pal 

@mav-start.hu 
+36 (30) 606 5981 2023-04-01 

NS Willem Maarten 
van Luijn 

maarten.vanluijn 

@ns.nl 

+31617169994 2017-07-01 

Bob Vinke bob.vinke@ns.nl +31620252955 

ÖBB Alfred Mandl Alfred.Mandl@ 
pv.oebb.at 

+43 1 93000 36349 

+43 6646175707 

2017-07-01 

PKP IC Daria Dymowska-
Zwierz 

daria.dymowska@interc
ity.pl 

+48 601 361 057 
2024-01-01 

Piotr Pilski piotr.pilski@intercity.pl +48 697 016 647 
R 
 

 
 

  Renfe 

Fátima Faustino fmfaustino@renfe.es +34 661 279 670 2017-07-01 

Amparo de Villar adevillar@renfe.es +34 661 279 581 

SBB/CFF Thomas 
Schönfisch 

thomas.schoenfisch 
@sbb.ch 

+41 51 220 34 26 

+41 79 876 29 92 

2017-07-01 

SJ Malin Boshuis malin.boshuis@sj.se +46 (76) 10 20 881 2019-05-01 

SNCB/NMBS Kris Vierstraete kris.vierstraete@ 
b-rail.be 

+32 2 528 25 37 2017-07-01 

SNCF Nathalie Thomas Nathalie.thomas@ 
sncf.fr 

+33 6 21 90 18 13 

 

2017-07-01 

SZ Miran Čuk miran.cuk@slo-
zeleznice.si 

+386 1 29 12 517 2017-07-01 

THI Factory Sarah Jones 

 

Sarah.jones@eurostar.
com 

+44 (1233)617534 

 

2024-09-01 

Trenitalia Massimiliano 
Astrologo 

M.Astrologo@trenitali a.it +335 7646099 2017-07-01 

ZSSK Alena Dolezalova Dolezalova.Alena@ 
slovakrail.sk 

+421 55 229 5077 2017-07-01 

 

mailto:Hugo.Furrer@bls.ch
mailto:Peleskova@gr.cd.cz
mailto:Hugo.Furrer@bls.ch
mailto:Peleskova@gr.cd.cz
mailto:shl@dsb.dk
mailto:Sarah.jones@eurostar.com
mailto:Sarah.jones@eurostar.com
mailto:igara@gysev.hu
mailto:fmfaustino@renfe.es
mailto:fmfaustino@renfe.es
mailto:adevillar@renfe.es
mailto:malin.boshuis@sj.se
mailto:Sarah.jones@eurostar.com
mailto:Sarah.jones@eurostar.com
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Appendix 2 

Point 2.3.2 
 
 

 

1 CIT’s harmonised confirmation of delay/cancellation/missing the connection 
 

The harmonised confirmation was developed at CIT level and adopted in 2023 (meeting of the CIV 
Committee on 26 September 2023). It is recommended that all railway undertakings use it whenever 
possible.8 

 

 

2 Sample collection (alphabetic order)9 

 

BLS 

 
Ticket “Delay confirmation” issued on delayed train (similar to SBB confirmation of delay) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

8 Amendment No. 5 from 10th December 2023. 

9 Amendment No. 5 from 10th December 2023.        
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Manual “Delay confirmation” issued at BLS stations or BLS Reisezentren: 
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ČD (1/2) 

 
Ticket “Delay confirmation” issued on delayed trains (in CZ, DE and EN): 
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ČD (2/2) 

 
Ticket “Delay confirmation” issued at ČD stations (in CZ, DE or EN): 
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CFL (1/3) 

 
Delay confirmation issued at CFL stations: 

 
 

 

 
Stamp “Missed connection” or “Cancellation” issued at CFL stations: 
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CFL (2/3) 

 

Confirmation of delay (FR/EN and GER/EN): 
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CFL (3/3) 

 

Confirmation of cancellation (FR/EN and GER/EN): 
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DB (1/5) 
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DB (2/5) 

 
Confirmation of the delay by the train staff on the backside of the ticket: 

 

 
Form to confirm the missed connection and to allow the use of another train: 
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DB (3/5) 

Ticket “Missed connection” issued at stations: 
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DB (4/5) 
 

Stamp “Missed connection” issued in DB Reisezentrum travel centres: 
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DB (5/5) 
 

Stamp “Missed connection” issued in DB Reisezentrum travel centres (HOTNAT procedure): 
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DSB 

 
DSB “Traffic disturbance ticket” (=«driftsforstyrrelse») issued for a SJ train (with compulsory 
reservation): 

  

 
 
 

Stamps issued to certify delays: 
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Eurostar International Limited and THI Factory (1/2) 

 

 

 

 

 

 

 

 

 



Agreement concerning Journey Continuation in respect of International Passenger Traffic by Rail (AJC) / 
Appendix 2 24 

 

Eurostar International Limited and THI Factory (2/2) 

 

 

 

 

NOTE: The delay confirmation for Eurostar International Limited and THI Factory is identical.  
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GYSEV (1/4) 

Sample of confirmation of missed connection issued on board the train (EN, DE, HU): 
 
 

 
 

GYSEV (2/4) 

Sample of confirmation of train delay issued on board the train (EN, DE, HU): 
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GYSEV (3/4) 

Sample of confirmation of train delay issued at station (ticket-counter) (EN, DE, HU): 
 
 

  

 

GYSEV (4/4) 

Sample of confirmation of missed connection (EN, DE, HU): 
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HŽPP (1/3) 
Manual confirmation issued on trains and at stations 

 

HŽPP (2/3) 
Confirmation of the delay by the train staff placed on the backside of the ticket 

 

HŽPP (3/3) 

Sample of confirmation and stamps for continuation: 
 

12 

 
 
 

 

10 Amendment No. 5 from 10th December 2023.       
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MÁV-START (1/4) 

Sample of delay confirmation - on-board and ticket office (DE, EN, HU) 
The blue text says “sample for educational purposes” in Hungarian, it will not be on the actual ticket. 
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MÁV-START (2/4) 

 

Sample of confirmation of the missed connection – on board and ticket office (DE, EN, HU) 
The blue text says “sample for educational purposes” in Hungarian, it will not be on the actual ticket. 
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MÁV-START (3/4) 
 

Sample of confirmation of train cancellation – on board and ticket office (DE, EN, HU) 
The blue text says “sample for educational purposes” in Hungarian, it will not be on the actual ticket. 
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MÁV-START (4/4) 
 

Manual missed connection 

 

 

 



Agreement concerning Journey Continuation in respect of International Passenger Traffic by Rail (AJC) / 
Appendix 2 32 

 

NS (1/3) 

Multifunctional delay/cancellation/missing the connection that can be sent to passenger electronically or 
issued at NS service desk. 
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NS (2/3) 
 
Travellers who missed a connecting DB-train, and travelling with a ticket with “Zugbindung” (tied to 
one selected train): 

 

 

Travellers who missed a connecting Thalys train: 
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NS (3/3) 
 

 

- Stamps issued at NS service desks in stations to confirm delays on feeder trains. Very frequent in 
practice. 

 

- Placed on tickets or in case of an electronic ticket on a sheet of paper in annex. 
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ÖBB (1/2) 

Ticket “Delay confirmation” issued on delayed trains: 
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ÖBB (2/2) 

Ticket “Delay confirmation” issued at stations: 
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PKP IC (1/3)  

 

Confirmation of delay (PL/EN)  

Issued at stations               Issued on board of trains 

 

 

PKP IC (2/3)  

 

Confirmation of cancellation (PL/EN) 

Issued at stations       Issued on board of trains 
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PKP IC (3/3) 

 

Confirmation of missed connection (PL/EN) 

Issued at stations         Issued on board of trains 
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Renfe 

 
Ticket “Delay confirmation” issued at Renfe stations for customers requiring a confirmation on 
paper: 
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SBB (1/2) 

Ticket “Missed connection” issued on delayed train: 

 

 

Ticket “Delay confirmation” and “Missed connection” issued at SBB stations: 
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SBB (2/2) 
 

Stamp “Missed connection” at SBB stations (example Basel SBB): 
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SJ (1/2) 

 
SJ Ticket sample of Delay Confirmation 
 
Delay confirmation issued in the affected train (from train staff) and available via SJ Customer Service 
kundservice@sj.se or via telephone. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

mailto:kundservice@sj.se
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SJ (2/2) 

 

Ticket «traffic disturbance» (=«trafikstörning»): SJ distribution system enables to issue a new ticket 
when there is a disturbance, free of charge.  
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SNCB/NMBS (1/3) 

 
Stamp HOTNAT issued in case of delay or missed connection in the "Departure Today Zone" in 
Brussels Midi: 

 

The agent will manually add the number of the delayed train, the date and the exact delay. 

 

Punch issued by train manager on board of SNCB train: 
(Logically the number of the train will be the same on the stamp and in writing, but if a train is cancelled, the 
written number will be of the cancelled train, whereas the stamp will be of the replacement train): 
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SNCB/NMBS (2/3) 

Confirmation issued at stations in case of strikes: 
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SNCB/NMBS (3/3) 

Confirmation issued at stations in case of delay or missed connection: 
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SNCF delay confirmation (1/2) 

 
Most used specimen, in particular in small railway stations: 

 

 

Examples of delay confirmation, particular to a few large railway stations and rather heterogeneous 
(at least 5 different models found, 2 presented here): 
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SNCF (2/2) 

 
Stamp “Missed connection” and authorisation to continue the journey: 

 
SNCF Train Manager makes an on-board announcement inviting passengers with a connection (including an 
international connection) to come to him. After checking the conditions set for the Pilot (especially the 
reasonable MCT), the Train Manager: 

 
1. Endorses himself the ticket to prove the delay (train number, time of delay and stamp), if it is a paper 

ticket (or if it has some paper confirmation for e-tickets for example), or 
 

2. Invites the passenger to contact SNCF Ground Staff (“escale”) at the arrival station if the ticket is 
completely dematerialised (e.g. M-ticket), to have the delay issued, as he cannot do it by himself with 
today’s equipment. 

 
3. Pass on to the passenger, on a case to case basis depending on the OD concerned, the instructions 

disclosed by the relevant “receiving” Partner RU in the context of the Pilot (go to a specific help desk of 
that RU, go and see the TM of that RU etc…) 
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SZ 

 
Delay confirmation issued on board of train: 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Delay confirmation issued at station: 
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THI Factory 

 

See Eurostar International Limited. 

 

Trenitalia 

 
Not used ticket: 

 

Missed connection: 

 

 

Not used ticket: 
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ZSSK 

 
Confirmation “Missed connection” and other purposes (train + station): 

 

Stamp “Delay confirmation” (station): 
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DELAY CONFIRMATION FROM OTHER RAILWAY UNDERTAKINGS (not 
participating in the AJC – only for information) 

CFR Calatori 

Delay confirmation issued at CFR stations: 
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RDG (Rail Distribution Group, ex ATOC) 

 
- There is no standardised delay stamp or ticket in Great Britain. 

 
- Indeed GB passenger undertakings are already obligated under their Passenger License to provide 

carriage to passengers delayed by other operators’ services, and this is done without the need for the 
passenger to have any specific document. 

 
 

VR 

 
Delay confirmation issued either on board the delayed train or in a VR station, stating that the customer 
can use the original ticket for travel on the same route in another train and also on another date: 

 

 

Another possibility is that the customer decides to return to his departure station. Also in those cases 
a certificate of delay is issued on board the delayed train or in a VR station: 
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Appendix 3 
Point 2.4.3 

 
 

Conditions for continuation 
 

Name  
of railway 
undertaking 

BLS AG 
 

Abbreviation BLS 

Carrier’s code 
(RICS) 

11851 

Country  
or field of 
operation 

Switzerland 

  

General remark 
on validity of the 
AJC 

• Applicable public transport companies according to «Anwendungsbereich» of «Tarife 
und Vorschriften des Nationalen Direkten Verkehrs». All services which indicate “yes” 
under the header “T601” are permitted. 

• Passengers with non-reservation-tickets (NRT) may continue their journey on the 
most direct way possible without any formalities with any kind of tickets. Train-linked-
tickets -   Saver Fare tickets (Sparbillett, Supersaver ticket, Billet dégriffé etc.) require 
a delay confirmation.  

• Trains on which only integrated reservation tickets (IRT) are valid (e.g. TGV Lyria 
between Switzerland and France or EuroCity between Switzerland and Italy) always 
require a new seat reservation.  

• Certain trains of DB, require a seat reservation during specific periods (e.g. EuroCity 
trains between Zurich and Munich in summer and during Oktoberfest). 

• Passengers with original tickets on EC-trains between Zürich and Munich (carriers 
SBB, ÖBB, DB) may also travel between Switzerland and Germany via Basel, 
Schaffhausen or Waldshut (carriers SBB/ DB) and vice versa.  

 

Where to obtain 
delay/cancellation 
confirmation 

• On the delayed train (from train staff). 

• Staffed stations in Switzerland. 

• Where available, at InfoPoints at bigger stations in Switzerland.  
 

Where to obtain 
new reservation 
(booking) if 
applicable.  

• Staffed stations in Switzerland. 

Exclusion of the 
scope 

Touristic trains with a compulsory seat reservation (Glacier Express, Bernina Express, 
Gotthard Panorama Express, Jungfraubahn, Golden Pass etc.) when they were not part of 
the original itinerary.  
 

Special remarks When a night train of ÖBB/ SBB was missed in Switzerland, customers may travel on the 
next available day train of DB the following day when travel is to Germany and on the next 
available day train of ÖBB the following day when travel is to Austria.  
 

 

 

 

 

 
1 BLS has its own RICS code (1163), nevertheless SBB (RISC code1185) acts as leading carrier in Switzerland in context of international 

ticketing. 

https://www.allianceswisspass.ch/de/tarife-vorschriften/uebersicht
https://www.allianceswisspass.ch/de/tarife-vorschriften/uebersicht
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Name  
of railway 
undertaking 

České dráhy, a.s. (Czech Railways, JSC) 

Abbreviation CD 

Carrier’s code 
(RICS) 

1154 

Country  
or field of 
operation 

Czech Republic 

  

General remark 
on validity of the 
AJC 

Applicable in all CD trains; passengers can continue their journey without any formalities with 
any kind of tickets (non-reservation-tickets/NRT, integrated reservation tickets/IRT, including 
train linked tickets/TLT, e.g. Sparpreis, SparSchiene, SparDay, First Minute Europe).  
  

Where to obtain 
delay/cancellation 
confirmation 

• In the affected train (from train staff). 

• Staffed stations at CD-booking windows. 

Where to obtain 
new reservation 
(booking) if 
applicable.  

Reservation free of charge at any booking windows at staffed station available for SC 
Pendolino trains (with compulsory reservation) and for EC/EN with compulsory reservation.  

Exclusion of the 
scope 

Night trains; those which start/terminate in the Czech Republic: passengers can use night 
services using seating accommodation only; for sleeper and couchettes the extra fee is to be 
paid on board of the train. 
 

Special remarks  

Name  
of railway 
undertaking 

Société Nationale des Chemins de fer Luxembourgeois 

Abbreviation CFL 

Carrier’s code 
(RICS) 

1182 

Country  
or field of 
operation 

Luxembourg 

  

General remark 
on validity of the 
AJC 

Applicable in all CFL trains; passengers can continue their journey without any formalities. 
Bus Luxembourg to Saarbrücken: passengers can continue their journey without any 
formalities if places are available. 
 

Where to obtain 
delay/cancellation 
confirmation 

• In the affected train (from train staff). 

• Staffed stations (Luxembourg and Belval-Université). 

Where to obtain 
new reservation 
(booking) if 
applicable.  

Reservation free of charge if applicable for IC (Luxembourg-Germany) and TGV 
(Luxembourg-France) trains in Luxembourg Central Station.  

Exclusion of the 
scope 

Bus Luxembourg – Lorraine TGV 

Special remarks  
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Name  
of railway 
undertaking 

Deutsche Bahn AG (German Railways, JSC) 

Abbreviation DB 

Carrier’s code 
(RICS) 

1080 

Country  
or field of 
operation 

Germany 
Germany – Belgium (ICE routes) 

  

General remark 
on validity of the 
AJC 

Applicable in all DB trains; passengers can continue their journey without any formalities with 
non-reservation (NRT) tickets in day trains - without delay confirmation. 
Train-linked-tickets/TLT (special offers) – delay confirmation required.  
 

Where to obtain 
delay/cancellation 
confirmation 

DB Reisezentrum. 
Station Info points. 
Train staff of affected train. 
Via web/mobile interfacce (http://www.bahn.de/fahrgastrechte). 
  

Where to obtain 
new reservation 
(booking) if 
applicable.  

DB Reisezentrum 

Exclusion of the 
scope 

Night trains and trains with extra fee:   

• the extra fee is to be paid on board of the train;  
• if a reservation can still be made, it can be fetched at DB Reisezentrum;  

• the booking fee is to be paid by the customer;  

• extra fees, supplements and booking fees won’t be refunded. 
Special remarks  

   
 

 

http://www.bahn.de/fahrgastrechte
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Name 

of railway 
undertaking 

Eurostar International Limited (Eurostar) 

Abbreviation EIL 

Carrier’s code 
(RICS) 

0019 

Country 
or field of 

operation 

United Kingdom, France, Belgium and the Netherlands 

General remark 

on validity of the 
AJC 

Applicable in all Eurostar trains. Depending on seat availability and normal check-in conditions 

apply (see the special remark section). All passengers have to be seated to cross the channel: 
no surbooking is allowed. 

 

Where to obtain 
delay/cancellation 
confirmation 

• In the affected train (from train staff). 

• Staffed stations. 

Where to obtain 
new reservation 
(booking) if 

applicable. 

Passengers have to proceed to check-in: their ticket will be exchanged in Eurostar check-in 
system and they will receive a new boarding pass. 

Exclusion of the 
scope 

This annex only concerns the cross-channel routes of Eurostar. 

Special remarks Specific requirements on the MTC required for passengers boarding a Eurostar on a cross 

channel route to allow all checks (border, security) to be carried. MTC depends on the class 
of travel. 

 

 

Name  
of railway 
undertaking 

DSB (Danish Railways)  

Abbreviation DSB 

Carrier’s code 
(RICS) 

1186 
 

Country  
or field of 
operation 

Denmark 

  

General remark 
on validity of the 
AJC 

Applicable in all DSB trains; passengers can continue their journey without any formalities 
with any kind of tickets (non-reservation-tickets/NRT, including train linked tickets/TLT, e.g. 
Sparpreis, SparSchiene, Orange Europa).  
 

Where to obtain 
delay/cancellation 
confirmation 

At the DSB booking windows in the staffed station Copenhagen Central, Odense or Aarhus 
H. 

Where to obtain 
new reservation 
(booking) if 
applicable.  

Reservation free of charge at the call center or at the booking windows at the staffed station 
Copenhagen Central, Odense or Aarhus H. 

Exclusion of the 
scope 

 

Special remarks SJ High Speed trains (IRT), in connection to/from Copenhagen: the customer needs a 
special “Traffic disturbance” reservation for the next available train (can be issued at 
Copenhagen Central station). 
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Name  
of railway 
undertaking 

Győr-Sopron-Ebenfurti Railway Co. 

Abbreviation GYSEV Zrt. 

Carrier’s code 
(RICS) 

0043 

Country  
or field of 
operation 

Western Hungary 

  

General remark 
on validity of the 
AJC 

In the event of a missed connection due to the delay or cancellation of an international train 
on a railway that is part of the AJC agreement, the onward journey in the direction of the 
railway that is part of the AJC agreement is ensured based on the delay certificate or missed 
connection certificate issued by the railway(s) for the original ticket. In case of a missed 
connection, seat reservation cannot be guaranteed for the passenger travelling onward. 
The journey can only be continued on the same route and with the same railway company. 
 

Where to obtain 
delay/cancellation 
confirmation 

At the passenger’s request, GYSEV Zrt. issues a certificate for the passenger: 

• on the train about the delay, 

• at the ticket office at the station or at the personal customer service points (during the 
opening hours) about train delays and missed connections 

Where to obtain 
new reservation 
(booking) if 
applicable.  

At the international ticket offices. 

Exclusion of the 
scope 

GYSEV cannot provide trains of non-AJC member carriers. 

Special remarks  

Name  
of railway 
undertaking 

HŽ Putnički prijevoz d.o.o.  

Abbreviation HŽPP 

Carrier’s code 
(RICS) 

1178 

Country  
or field of 
operation 

Republic of Croatia 

  

General remark 
on validity of the 
AJC 

Applicable in all HŽPP trains: passengers can continue their journey without any formalities 
with any kind of tickets (non-reservation-tickets/NRT and integrated reservation tickets/IRT), 
including train linked tickets/TLT, e.g. Sparpreis. 
 

Where to obtain 
delay/cancellation 
confirmation 

• In the affected train (from train staff). 

• Staffed stations at HŽPP-booking windows. 
 

Where to obtain 
new reservation 
(booking) if 
applicable.  

Staffed stations at HŽPP-booking windows for EuroCity/EuroNight and tilting InterCity trains 
(with mandatory reservation). 

Exclusion of the 
scope 

Night trains; those which start/terminate in Croatia: passengers can also use night services 
using seating accommodation only; for sleeper and couchettes the extra fee is to be paid on 
board of the train. 
 

Special remarks Tilting InterCity trains: passengers can also use them with reservation only. 
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Name  
of railway 
undertaking 

MÁV-START Zrt. (MÁV-START Railway Passenger Transport Co.) 

Abbreviation MÁV-START 

Carrier’s code 
(RICS) 

1155 

Country  
or field of 
operation 

Hungary 

  

General remark 
on validity of the 
AJC 

Applicable in all MÁV-START trains. 

Passenger with NRT (Flex) ticket on day trains without compulsory reservation can continue 
the journey without any formalities within the validity period of the ticket. 

Passenger with train-linked ticket (Sparpreis, SparSchiene, START Europa, etc.): can 
continue the journey with valid delay/missed connection confirmation, (s)he is accepted on 
the next available train. 

Using trains with compulsory seat reservation (i.e. IC trains): passengers with valid delay/ 
missed connection confirmation are accepted on board if seats are available. 

Using night trains (operated by MÁV-START): passengers with valid delay/ missed connection 
confirmation are accepted on board in 2nd class seating accommodation only (irrespectively 
of original class of travel) if seats are available. In case of upgrade to a sleeping / couchette 
service, passenger has to pay the service fee. 
 

Where to obtain 
delay/cancellation 
confirmation 

• From the staff of delayed train. 

• In the staffed connection station (ticket counter or information desk). 

Where to obtain 
new reservation 
(booking) if 
applicable.  

Passenger can get information on seat availability either at the ticket counter or from train 
manager at the carriage door. 

Exclusion of the 
scope 

MÁV-START cannot provide trains of other carriers. 

Special remarks MÁV-START can also provide another route (re-routing) within Hungary. 
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Name  
of railway 
undertaking 

Nederlandse Spoorwegen (NS) 

Abbreviation NS 

Carrier’s code 
(RICS) 

1184 

Country  
or field of 
operation 

Netherlands 

  

General remark 
on validity of the 
AJC 

Applicable in all NS trains; passengers can continue their journey without any formalities with 
any kind of tickets (non-reservation-tickets/NRT, integrated reservation tickets/IRT, including 
train linked tickets/TLT. 
 

Where to obtain 
delay/cancellation 
confirmation 

• In the affected train (from train staff). 

• At staffed stations at NS Tickets and Service shops. 
 

Where to obtain 
new reservation 
(booking) if 
applicable.  

• At staffed stations at NS International Tickets and Service locations. 
(Amsterdam CS; Rotterdam; Schiphol; Utrecht; Arnhem) 

• At the NS International Customer services (call-center). 
 

Exclusion of the 
scope 

Night trains (NJ); on presentation of a valid delay confirmation passengers can also use 
night services using seating accommodation only; for sleeper and couchettes the extra fee 
is to be paid on board of the train.  
 

Special remarks  

Name  
of railway 
undertaking 

ÖBB-Personenverkehr AG (Austrian Railways) 

Abbreviation ÖBB 

Carrier’s code 
(RICS) 

1181 

Country  
or field of 
operation 

Austria 
Routes outside Austria where the trains are operated by ÖBB as carrier.  
 

  

General remark 
on validity of the 
AJC 

Applicable in all ÖBB day trains; passengers can continue their journey without any formalities 
with any kind of tickets (non-reservation-tickets/NRT).  
Low-cost “train-linked tickets” (e.g.SparSchiene, Sparpreis): on presentation of a valid delay 
confirmation, the link with the specific train is cancelled and the passenger can travel on the 
next available train. 
 

Where to obtain 
delay/cancellation 
confirmation 

• In the affected train (from train staff). 

• Staffed stations at ÖBB-booking windows. 

Where to obtain 
new reservation 
(booking) if 
applicable.  

Reservation for continuation of the journey is not required. 

Exclusion of the 
scope 

ÖBB-Night trains; on presentation of a valid delay confirmation passengers can also use night 
services using seating accommodation only; for sleeper and couchettes the extra fee is to be 
paid on board of the train. 
 

Special remarks  
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Renfe 

 
- All Renfe trains are hold in an application (Copernico), to which the “customer service” (Centros de 

Servicio) managed by Renfe and the “information desk” managed by ADIF have access to verify delays. 

- In case of missed connection due to delays, staff in the station block a seat in next operating train (usually 
in same class free of charge). 

- Once the delayed train arrives in the station, the staff in the station (as shown in the picture) goes straight 
to the train to provide a new ticket or countermark (depending on the availability of time) to the passenger 
and to show the passenger out to the next train. Meanwhile the ticket controller for the new train is informed 
about the overall situation (number of customers, new tickets/countermark, etc.).

Name  
of railway 
undertaking 

PKP Intercity S.A.  

Abbreviation PKP IC 

Carrier’s code 
(RICS) 

1251 

Country  
or field of 
operation 

Poland 

  

General remark 
on validity of the 
AJC 

Applicable in all PKP IC trains; passengers can continue their journey based on the 
confirmation of a delay, cancellation or missed connection and the origin ticket (non-
reservation-tickets/NRT, integrated reservation tickets/IRT, including train linked tickets/TLT, 
e.g. Sparpreis, SparSchiene, SparDay). 

Where to obtain 
delay/cancellation 
confirmation 

• In the affected train (from train staff). 
• Staffed stations at PKP IC- ticket office or information desk. 

Where to obtain 
new reservation 
(booking) if 
applicable.  

Reservation free of charge at any booking windows at staffed station available for  trains with 
compulsory seat reservation (including EIP – Express InterCity Premium trains) is possible 
subject to seat availability.  

Exclusion of the 
scope 

Night trains; those which start/terminate in Poland: passengers can also use night services 
using seating accommodation only; continuation of the journey in a coach with couchettes or 
in a sleeper car is possible subject to availability, once a reservation for such a seat has been 
purchased. 

Special remarks Continuation of the journey is possible if the time for the scheduled change was at least 10 
minutes. 
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Name  
of railway 
undertaking 

Schweizerische Bundesbahnen SBB 
Chemins de fer fédéraux suisses CFF 
Ferrovie federali svizzere FFS 
 

Abbreviation SBB CFF FFS 

Carrier’s code 
(RICS) 

1185 

Country  
or field of 
operation 

Switzerland 

  

General remark 
on validity of the 
AJC 

• Applicable public transport companies according to «Anwendungsbereich» of «Tarife 
und Vorschriften des Nationalen Direkten Verkehrs». All services which indicate “yes” 
under the header “T601” are permitted. 

• Passengers with non-reservation-tickets (NRT) may continue their journey on the 
most direct way possible without any formalities with any kind of tickets. Train-linked-
tickets -   Saver Fare tickets (Sparbillett, Supersaver ticket, Billet dégriffé etc.) require 
a delay confirmation.  

• Trains on which only integrated reservation tickets (IRT) are valid (e.g. TGV Lyria 
between Switzerland and France or EuroCity between Switzerland and Italy) always 
require a new seat reservation.  

• Certain trains of DB, require a seat reservation during specific periods (e.g. EuroCity 
trains between Zurich and Munich in summer and during Oktoberfest). 

• Passengers with original tickets on EC-trains between Zürich and Munich (carriers 
SBB, ÖBB, DB) may also travel between Switzerland and Germany via Basel, 
Schaffhausen or Waldshut (carriers SBB/ DB) and vice versa.  

 

Where to obtain 
delay/cancellation 
confirmation 

• On the delayed train (from train staff). 

• Staffed stations in Switzerland. 

• Where available, at InfoPoints at bigger stations in Switzerland.  
 

Where to obtain 
new reservation 
(booking) if 
applicable.  

• Staffed stations in Switzerland. 

Exclusion of the 
scope 

Touristic trains with a compulsory seat reservation (Glacier Express, Bernina Express, 
Gotthard Panorama Express, Jungfraubahn, Golden Pass etc.) when they were not part of 
the original itinerary.  
 

Special remarks When a night train of ÖBB/ SBB was missed in Switzerland, customers may travel on the 
next available day train of DB the following day when travel is to Germany and on the next 
available day train of ÖBB the following day when travel is to Austria.  
 
 

 
 
 
 
 
 

https://www.allianceswisspass.ch/de/tarife-vorschriften/uebersicht
https://www.allianceswisspass.ch/de/tarife-vorschriften/uebersicht
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Name  
of railway 
undertaking 

SJ AB (Swedish railways, SJ) 

Abbreviation SJ 

Carrier’s code 
(RICS) 

1174 

Country  
or field of 
operation 

Sweden 
SJ high speed trains (X 2000) to Denmark (Copenhagen) 
SJ Euronight to Germany (Hamburg/Berlin) 

  

General remark 
on validity of the 
AJC 

Applicable in cross border Sweden/Denmark SJ trains; passengers can continue their 
journey with a new reservation and a delay confirmation for integrated reservation 
tickets/IRT, including train linked tickets/TLT, e.g. Sparpreis.  
  

Where to obtain 
delay/cancellation 
confirmation 

• In the affected train (from train staff). 

• SJ Customer Service kundservice@sj.se or via telephone +46 (0)771 75 75 75.  

• Link to sj.se Contact our customer service if you need help – SJ. 
 

Where to obtain 
new reservation 
(booking) if 
applicable.  

Reservation free of charge at SJ Customer Service; kundservice@sj.se or via telephone 
+46 (0)771 75 75 75. Also available at DSB in Denmark (staffed station in Copenhagen H) 
and DB Germany (staffed station in Hamburg A, Berlin G). 

Exclusion of the 
scope 

Not applicable on Sweden/Norway cross border trains. 

Special remarks Night trains (SJ Nattåg, SJ Euronight); passengers can also use night services, seating 
accommodation only. For a couchette or sleeper an extra fee has to be paid onboard. 
 

 

 
Name  
of railway 
undertaking 

Société Nationale des Chemins de fer belges 
Nationale Maatschappij der Belgische Spoorwegen 

Abbreviation SNCB / NMBS 

Carrier’s code 
(RICS) 

1088 

Country  
or field of 
operation 

Belgium 
 

  

General remark 
on validity of the 
AJC 

Applicable to all SNCB trains; passengers can continue their journey without any formalities 
in day trains. Train-linked-tickets/TLT (special offers) – delay confirmation required.   

Where to obtain 
delay/cancellation 
confirmation 

The delay/cancellation confirmation can be obtained from the train manager or from the 
international ticket desk. 

Where to obtain 
new reservation 
(booking) if 
applicable.  

SNCB/NMBS does not provide passengers with new bookings or reservations.  The 
passenger has to ask the Train Manager if he/she can occupy a free seat; if seat is not 
available, the passenger must take next available train to reach his/her final destination.  

Exclusion of the 
scope 

No exclusions applied.  

Special remarks Most passengers start the international part of their train journey in Brussels (Midi / North). 
However, passengers who go to France can, when there are problems on the High Speed 
Line, use the alternative route via Lille, and there continue their travel by TGV. 
 

 
 

mailto:kundservice@sj.se
https://www.sj.se/en/customer-service/contact.html
mailto:kundservice@sj.se
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Name  
of railway 
undertaking 

SNCF VOYAGEURS 

Abbreviation SNCF V 

Carrier’s code 
(RICS) 

 

Country  
or field of 
operation 

France 

  

General remark 
on validity of the 
AJC 

Applicable in all SNCF Voyageurs trains (except Transilien trains). Passengers who have 
tickets with mandatory reservation need to get a new reservation free of charge to be able to 
continue their journey.  
 

Where to obtain 
delay/cancellation 
confirmation 

In station  →  Issuance of an RC00 (reservation) or delay confirmation.  

Where to obtain 
new reservation 
(booking) if 
applicable.  

Reservation free of charge at any SNCF Voyageurs booking windows at staffed station 
available for TGV Inoui, OUIGO and IC (with mandatory reservation). 

Exclusion of the 
scope 

The agreement is not valid for passengers from Transilien trains (RER and suburb train in the 
Parisian area) to international trains or for international passengers from international trains 
to Transilien trains (RER and suburb train in the Parisian area); no other restriction. 
Night trains; on presentation of a valid delay confirmation passengers can also use night 
services using seating accommodation only.  

Special remarks  

Name  
of railway 
undertaking 

Slovenske železnice-Potniški promet, d.o.o. (Slovenian Railways-Passenger 
Transport) 

Abbreviation SZ-PP 

Carrier’s code 
(RICS) 

1179 

Country  
or field of 
operation 

Republic Slovenia 

  

General remark 
on validity of the 
AJC 

Applicable in all SZ trains; passengers can continue their journey without any formalities with 
any kind of tickets (NRT, IRT, including train linked tickets/TLT, e.g. SparSchiene, First Minute 
Europe).  

Where to obtain 
delay/cancellation 
confirmation 

• In the affected train (from train staff). 
• Staffed stations at SZ-booking windows. 

Where to obtain 
new reservation 
(booking) if 
applicable.  

 

Exclusion of the 
scope 

Night trains; passengers can use night services using seating accommodation only; for 
sleeper and couchettes the extra fee is to be paid on board of the train. 
 

Special remarks  



Agreement concerning Journey Continuation in respect of International Passenger Traffic by Rail (AJC) / 
Appendix 3 

65  

Name 

of railway 
undertaking 

THI Factory SA (Eurostar) 

Abbreviation THIF 

Carrier’s code 
(RICS) 

0018 

Country 
or field of 

operation 

France, Belgium, Germany and the Netherlands 

General remark 

on validity of the 
AJC 

Applicable on all Eurostar trains, depending on seat availability. 

Where to obtain 
delay/cancellation 
confirmation 

• In the affected train (from train staff). 

• Staffed stations (SPI, BMI, PNO and AMS) 

Where to obtain 
new reservation 
(booking) if 

applicable. 

Passengers should present themselves to the Train Manager (TM) of the continuation train 
prior to board the train. 

Exclusion of the 
scope 

This annex only concerns the continental routes of Eurostar. 

Special remarks  

 
 
 

 

 
 
 
 

Name  
of railway 
undertaking 

Trenitalia S.p.A. 

Abbreviation TI 

Carrier’s code 
(RICS) 

1183 

Country  
or field of 
operation 

Italy 

  

General remark 
on validity of the 
AJC 

Applicable to EC/EN/high speed international trains and all domestic high-speed trains 
(Frecciarossa and Frecciargento) in case of a delay over 15 minutes.  
 

Where to obtain 
delay/cancellation 
confirmation 

 

• In staffed stations: passengers are invited to go to Customer Service staff.  

• In unattended stations: passengers are invited to go to the train manager of the delayed 
train. 
 

Where to obtain 
new reservation 
(booking) if 
applicable.  

 

• In staffed stations: rebooking will be provided by Customer Service staff. 

• In unattended stations: rebooking will be done by the train manager of the connecting 
train.  

 

Exclusion of the 
scope 

Not applicable to domestic Intercity/Intercity Notte and domestic and international  Regional 
trains. 

Special remarks  
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Name  
of railway 
undertaking  

Železničná spoločnosť Slovensko, a.s.  

Abbreviation  ZSSK  

Carrier’s code 
(RICS)  

1156  

Country  
or field of 
operation  

Slovak Republic  

General remark 
on validity of the 
AJC  

Applicable in all ZSSK trains; passengers can continue their journey without any formalities 
with any kind of tickets (non-reservation-tickets/NRT, integrated reservation tickets/IRT, 
including train linked tickets/TLT, e. g. EUROPA EXPRES, Sparpreis, SparSchiene, START 
Europa, SparDay).  
 

Where to obtain 
delay/cancellation 
confirmation  

• In the affected train (from train staff).  
• Staffed stations.  

Where to obtain 
new reservation 
(booking) if 
applicable.  

Reservation at any booking windows at staffed station. 

Exclusion of the 
scope  

SC trains; passengers can use only if it is the last possible connection to reach the 
destination station (no seat entitlement). 
Night trains; passengers can use seating accommodation only (no seat entitlement); for 
sleepers and couchettes the extra fee has to be paid. 
 

Special remark  
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Appendix 4 
Point 2.4.4 

Information leaflet for railway personnel 

 
In autumn 2019 the RU Dialogue Passenger Subgroup suggested that the CIT develops a standard leaflet 
to be distributed to the staff being trained about the AJC procedure. 

 

1 The AJC 

• AJC = Agreement on Journey Continuation 

• Started in December 2014 (pilot) 

• Applicable between BLS (Switzerland), CD (Czech Republic), CFL (Luxembourg), DB 
(Germany), DSB (Denmark), Eurostar International Limited*2 (United Kingdom, France, 
Belgium and the Netherlands), GYSEV (Hungary), HŽPP (Croatia), MÁV-START(Hungary), NS 
(Netherlands), ÖBB (Austria), PKP IC (Poland), Renfe (Spain), SBB/CFF (Switzerland), SJ 
(Sweden), SNCB/NMBS (Belgium), SNCF (France), SZ (Slovenia), THI Factory* (France, 
Belgium, Germany and the Netherlands), Trenitalia (Italy) and ZSSK (Slovakia) [status 2024-
09-01] 

 
 

2 The essential rules of the AJC 

• Main goal = delayed international passengers who missed their connections can continue their 
rail journey, at no extra cost, with their original tickets together with a proof that the incoming 
train was delayed, on the next available train. 

• Conditions to be fulfilled: 

✓ international passengers 

✓ missed connection between trains of participating railway undertakings, due to delay or 
cancellation of incoming train 

✓ connecting time was reasonable enough to allow for connection 

• Procedure in 2 steps: 

✓ a confirmation of delay is delivered to delayed passengers 

✓ continuation on board the next train(s) of the same carrier(s) on the same route or an 
alternative route only, with no guarantee of a seat →  conditions for continuation may be 
different for various types of service (e.g. night trains, high speed trains, etc.)! 

 

3 Giving the right information to delayed passengers 

International passengers must be reassured that they will be taken care of in case of missed 
connections. They need very basic information: what to do in case of missed connection? who to ask 
for assistance? 

Staff of the “delayed trains” must be able to answer passengers’ questions with: 

✓  General information on the AJC procedure, presented as a commercial gesture of the companies 
involved 

 
2*2 Eurostar International Limited (EIL) and THI Factory (THIF) run their trains using the commercial brand of “Eurostar”. 
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✓  Information on how to find the staff delivering confirmation of delays, either on board, in station, 
online or on the phone, etc. within their own company 

✓  Once passengers have their delay confirmation: information on whom they shall address (in 
station, on board, online or on the phone) to make sure they can continue their journey on the 
neighboring railway undertakings’ trains (e.g. train manager, help desk) 

 

4 Providing delayed passengers with continuation 

Staff of the “missed trains” must be able to: 
✓ recognise the delay confirmation delivered by the neighbouring railway undertakings 

✓ explain the conditions for continuation (e.g. for night trains, high speed trains) and how to proceed 
(e.g. bed only for supplement, new boarding pass necessary), for their own company’s trains and for 
the neighbouring railway undertakings’ trains 

 

 

5 Conclusion 

One common goal but various procedures in place to make it happen locally → a regular 

training on the information to be delivered to passengers is key! 
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