
 How to order tickets and seats  
At the DSB main page you can choose an English version containing information about 
DSB, but unfortunately our ordering site is not translated into English yet. This document 
will guide you through a reservation of tickets and seats.  
If you experience problems or have additional questions, you can reach the DSB Internet 
Shop at netbutikken@dsb.dk, or by phone +45 70131415, at speech press 7 then 1.  
 

Planning the journey.  
 

To begin, please visit the DSB main page at http://www.dsb.dk and click 'English'.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 You will now be directed to the English information page about DSB. At this page, please 
click the link to the Journey Planner.  
 
 
 
 
 
 
 



The Journey planner will now show in a new window. Please type in the destinations in the 
Journey Planner, You can use English as well as Danish city names; then choose whether 
you want a return trip or an one way trip. 
Select the preferred date and time, then press 'Search'. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
At the next page, the journeys that best fit your preferred time will be shown. 
The best fit is high-lighted, but not always selected; if not, you need to make the choice 
manually. 
When you have marked the journey, press 'Buy ticket'. (If return ticket is chosen then press 
'Buy return ticket'.) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Buying the ticket - Danish only  
 

The following web pages, where you actually buy the ticket, are in Danish only; this guide 
will translate all important information and explain what to do and why.  
 
 
 
 
 
 



Select what to buy  
 

In this Window You must choose what kind of ticket you want; you can buy ticket and seat  
combined, ticket alone or seat alone.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The traveller categories are: 
• ‘Voksne’ (adults) for people between 16 and 64 of age  
• ‘Børn’ (children) up to 11 years old    
• ‘Børn’ (children) between the ages of 12 and 15,  
• ‘Ung’ (young) for youths 16-26 of age; requires a DSB Wildcard (Youth card bought for 
one year at a time)  
• ’65-billetter’ (+65 years) for seniors above 65 years of age. 
 
Children aged 11 or less are free of charge when travelling with a paying traveller.  1 Adult, 
Young or +65 can bring two children for free, and one paying child can bring one child for 
free. you are prompted to choose the number of seat reservations desired. This is auto-
filled when selecting number of travellers, but please check that the number is as desired 
and correct it if needed. 
 
 
In this scenario the travel ordered is by standard Class, you can choose 'DSB 1’ 'Non Flex' or 
DSB 1', which is first class/business class or 'Standard', which is 2nd class. 
 
You can even choose to buy the cheaper option "DSB Orange", if available, you will need to 
know that Orange products and DSB 1' 'Non Flex' are non-refundable and non-changeable. 
 
 
 
 
 
 
 
 
 
 
 
 
The journey you have chosen is shown to the right, check that you have cosen the right 
date and departure time. 



Note that all travellers going on one ticket will get seats in the same compartment and in 
the same seat category. 
The seat categories are: 
• ‘Standard’  
• ‘Standard Hvilezone’ (Quiet compartment) No noise, no mobile phones, no animals. 
• ‘Standard Familiezone’ (Family Seat) Compartment for families with children,  no animals. 
 
Specific seats can be selected by pressing the link 'Se din plads i toget' (Show Seat in the 
train), which will take you to this page (this option is not available when buying Orange 
tickets): 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The selected seats are blue; vacant, available seats are green. Please pick the desired seats 
and click 'Fortsæt' (Continue), to confirm your choice. 
 

 
 
 

Buying and printing a Print Yourself ticket 
 
 
On the next page you are prompted to choose way of delivery. 
The available delivery methods are: 
• ‘Print Selv’ (Print Yourself) You get the ticket as a .pdf file attached to the confirming        
e-mail to print out at home. 
• ‘Afhentning’ (Booking) You get a booking number and pick up the order at a station or an 
automat. 
• ‘Tilsendt pr. Post’ (Mail Order) The tickets will be sent to your address by ordinary postal 
service, Denmark and Sweden only. 
A booking needs to be picked up 5 days after ordering or, if closer than 5 days to the day of 
travel, the day before the day of travel. 
 
 
In the following, a 'Print Selv' ticket is chosen. The ticket is sent to you in PDF format, so you 
need a pdf viewer installed to print it. Adobe Reader is available for free for Windows, and a 
PDF viewer is included in Mac OS X and all major Linux distributions. 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
You need to enter the e-mail address to which the ticket and confirmation should be sent. 
The e-mail address is prompted twice for confirmation. 
 
This kind of ticket is personal, and the name of the ticker holder needs to be specified along 
with a personal ID of a type that can be selected in the drop-down menu (blue arrows).  
This ID serves only to identify the ticket holder (to prevent fraud) and must be a card 
belonging to the ticket holder, e.g. a passport or a credit card. 
 
Please note that the chosen ID needs *not* be the credit card used to pay the ticket; the ID 
and the means of payment are entirely independent of each other. 
 
You can choose between most Credit Cards, Driver License (Kørekort), Passport (Pas) and 
DSB WildCard.  
When chosen you need to give a Number information from the Chosen card, normally 
the last 4 digits in the card number. 
 
Click 'Fortsæt' (Continue), and you are directed to the payment page. 
 
 
 
 
In the upper frame of this page, you are prompted to fill in the credit card number used for 
payment, along with the expiry date (month-year) and the control digits of the card which 
normally are three digits.  
This information is not logged by DSB, This is done solely at PBS (the Bank Payment Service 
in Denmark). 
In the frames below, the order details are shown along with the chosen e-mail address.  
 
In the lower block you need to confirm that you accept the terms of the purchase. 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Please check that the order and provided information is as desired before proceeding. 
 
The most important of these is the conditions of refunding, stating that the ticket can be 
freely refunded (online only) until the day before the day of travel and not any later than 
that.   
 
This does not apply to DSB Orange and DSB 'Non Flex' tickets which are non-refundable 
and non-changeable. 
 
By pressing 'Godkend bestilling' (Confirm order) you carry out the purchase. You are not in 
any way committed before clicking this button. When clicking and confirming, a 
confirmation e-mail is sent and you are directed to an order confirmation page that gives 
you the ticket number(s), a link to the ticket itself and to a receipt.  
 
 

The confirming page even reminds you to: 
   

  • Remember to print out the tickets 
  • Bring your chosen ‘Print Selv ID’! 

 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 

You can se your reciept by using the link 'Se din kvittering.' 
You can print a receipt by using the link ‘Udskriv kvittering’.  
When this link is clicked, the page unfolds with all information about the journey you have 
bought, and a Print Dialog appears letting you print the page. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
When clicking ‘Udskriv billet’ (Print Ticket), your ticket opens in Adobe Reader. 
Please click the printer icon, and the print dialog opens. 
 
When You press ’OK’ the tickets are sent to the printer along with the travel plan.  
At the end of this document you can see the output of this order. 
 
If you get a pop-up window asking for an output file name, the you need to remove the 
marking of the field 'Print to file' or in Danish 'Skriv til fil'. 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The e-mail sent to the e-mail address you provided explains what you have bought and 
you can find a link to dsb.dk, where you can make a refund of the purchase. 
 
 
 
 
 
The next pages leads you through a refund session. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



To make a refund of Print Yourself tickets. 
 
Click on the link in the e-mail containing the ticket or in your Internet browser type in: 
www.dsb.dk/netbutik/refundering. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Type in e-mail adress used at the purchase and the ticket number (Billetnummer) and click 
'Fortsæt'. On the next page;  Click the button 'Refundér billet'. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
In the next page, you need to type in Name and address. Click 'Fortsæt'. 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Then you have to accept the terms of refund, generally, you hereby promise not to use the 
ticket. then click 'Fortsæt'. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The next page confirms the refund, the money will be returned to the credit card account. 
 
The refund is not complete before you have a reciept on the webside and in your e-mail. 
 
 

This concludes this guide. The next pages shows the tickets and the travel plans for this 
purchase. 

 
DSB wish you a pleasant journey and a nice stay in Denmark. 

 
 

If you have any questions you can write to: netbutikken@dsb.dk 
 
 



BETINGELSER

- Denne Print Selv-billet, samt det valgte Print Selv-ID, skal medbringes på rejsen. Det valgte Print Selv-ID kan ses under billettens
bestillingsoplysninger.

- Den reserverede plads skal indtages straks efter togets afgang, ellers kan den anvises til andre.
- Denne Print Selv-billet kan tilbagebetales til og med: 2. februar 2012 Print Selv-billetter kan kun tilbagebetales via www.dsb.dk/netbutik/

refundering.
- Ændringer i Print Selv-billetten er strafbart og vil blive retsforfulgt. Billetten bliver inddraget af togpersonalet og passageren vil blive opkrævet en

kontrolafgift.
- Benyttelse af flere kopier af samme billet er strafbart og vil blive retsforfulgt.
- Enhver tvist mellem passageren og DSB skal afgøres efter dansk ret ved Københavns Byret.
- DSBs forretningsbetingelser gælder for rejsen, i det omfang andet ikke udtrykkeligt følger af aftalen mellem DSB og passageren.
- DSBs forretningsbetingelser kan læses i DSB Netbutik på www.dsb.dk/forretningsbetingelser eller hentes på stationen.
- Denne billet er gyldig fra 3. februar 2012 kl. 04:00 til 4. februar 2012 kl. 03:59.
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DSB Print Selv-billet 394 - S

BILLETOPLYSNINGER
Gyldighedsdato:

03.02.12

Billettype:

Standard

Fra:

København H (A-F)

Til:

Odense st (01+)

Voksen

1

Ledsagende børn

-

Børn

-

Unge (DSB WildCard)

-

65-billetter

-

BESTILLINGSOPLYSNINGER
Billetnr:

961-8530

Pris i alt:

288 kr.

Bestillings-email:

rk@dsb.dk

Ekspeditionsnr:

127339787

KONTROLOPLYSNINGER
Billetcertifikat 1:

62EB-67

Billetcertifikat 2:

7190-B3D1-563B

Print Selv-navn:

René Kaarsberg

Print Selv-ID:

VISA **** **** **** 5678

Billetnr:

961-8530

Bestillingstidspunkt:

30.01.12 10:39

Vigtigt: Print Selv-billetten er kun gyldig ved fremvisning af dit valgte Print Selv-ID .

Du har valgt følgende kort som Print Selv-ID på rejsen: VISA **** **** **** 5678, Navn: René Kaarsberg.

Pladsreservation
Til rejsen København H - Odense st, Fredag d. 3 februar

1. Strækning:

København H - Odense st

Antal pladser:

1

Pladstype:

Standard

Pladsnr:

76

Afgang:

 11:00

Ankomst:

 12:30

Tognr:

IC-tog 137

Vogn:

14

Pladscertifikat:

4190-B359-56E5-B661-A

Bustilslutning
Billetten er gyldig i bus og tog i forbindelse med ovenstående rejse.

Fra: Station/Område

København H (A-F)

Til: Station/Område

Odense st (01+)

Se en detaljeret rejseplan på side 2
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Din Rejseplan
Til rejsen København H - Odense st, Fredag d. 3 februar

Start/Stop: Kl: Dato: Varighed: Skift: Transportmidler:

Fra: København H  Afg: 11:00 03.02.12 01:30 0
Til: Odense st  Ank: 12:30 03.02.12

København H  Afg: 11:00

Odense st  Ank: 12:30  InterCity-tog 137 til Odense st




